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This Country Commercial Guide (CCG presents a conprehensive | ook at

Fi nl and’ s comerci al environnent, using economic, political and market
anal ysis. The CCGs were established by reconmendation of the Trade
Pronoti on Coordi nating Commttee (TPCC), a nulti-agency task force, to
consol idate various reporting docunents prepared for the U S. business
community. Country Commercial Quides are prepared annually at U S
Enbassi es through the conbined efforts of several U S. governnent
agenci es.



| EXECUTI VE SUMVARY

Situated in northern Europe, Finland is a country with an open market
econony; about 40 percent of CDP cones fromforeign trade. Finland s
menbership in the EU (1995) has resulted in a further opening of the
markets to international conpanies. Most Finnish enterprises are
privately owned. Mst state-controlled conpani es operate on a
comrerci al basis, according to free-market principles. Finland s

busi ness attitude towards the United States is positive and business
rel ati ons between Finnish and U S. conpanies are often based on many
years of nutual experience

Besi des hol ding a | eading position in wood-based industries, Finland is
the world | eader in the manufacture of paper nachinery, cellular
phones, medi cal devices and instruments for environmental measurenents.
The primary conpetition for Anerican conpanies conmes from European
suppliers, especially Gernman, Swedish, and British (see best prospects
section for detailed description of conpetitor narket shares by

i ndustry sectors).

Finnish - U S. Trade

The U.S. position as Finland' s nost inportant tradi ng partner outside
of Europe was solidified in 1998. Wth an 8.2 percent share of
inmports, the United States is Finland' s third | argest supplier after
Germany and Sweden, noving ahead of the United Kingdom and Russia in
the past year. The total value of U S. exports to Finland in 1998 was
FIM14.2 billion (USD 2.7 billion). Myjor exports fromthe United
States to Finland are aircraft, aircraft parts, computers, peripherals
and software, el ectronic conponents, electric nmachinery, chemcals,

t el econmuni cati ons equi pnent and services, nedical equi pnent, and sone
agricultural products. This trend is expected to continue through 1999
and 2000.

The main export itens fromFinland to the United States are paper and
paper board, ships and boats, ferrous and non-ferrous netals, paper

i ndustry machi nery and el ectric nmachinery. The United States is al so
Finland’s fourth | argest custonmer after Germany, Sweden, and the United
Ki ngdom The U.S. share of Finnish exports in 1998 was 7.3 percent, or
FIM16.8 billion (USD 3.2 billion).

Finl and’ s Surgi ng H gh-Tech Sector

Finland’ s electronic and electrical sector overtook the forest products
and netal industries as the country’'s largest export industry. In
1998, high-tech exports were 27 percent of total Finnish exports and
increased in volume by 21 percent over 1997. Production in this sector
has increased al nost five-fold since 1990 and by 33 percent in 1998

al one. The sector also accounts for 63 percent of all industry R&D
funds in Finland. The sector’s net profits increased by about 25
percent, net sales and exports increased by al nost 40 percent in 1998.

Finland’ s | argest conpany, Nokia, is nunber one manufacturer of nobile
phones in the world. Over 65 percent of Finns own a nobile phone and



there are nore Internet connections per capita in Finland than in any
other country in the world. Finland s inpact on the future of the

i nformati on technol ogy and wirel ess comruni cations industries will
certainly be very significant and not in proportion to the size of the
country.

Finl and, a Springboard to Russia and the Baltic Countries

Fi nl and’ s gateway position between east and west was al so enphasi zed
when Finl and became a nmenber of the EU and will be strengthened during
Finl and' s EU Presidency (July-Decenber 1999). As the only EU nenber
state bordering Russia, Finland is a vital transit channel to the
Russi an narkets. Over 40 percent of the EU s road shipnents to Russia
are shipped fromFinland or arrive via Finland.

Fi nns know how to do business in Russia and the Baltic States.
Finland’ s excellent infrastructure and its geographical proximty to
Russia and the Baltic countries, especially Estonia, give Finland an
advantage as a gateway to the east. Many foreign and U S. conpanies are
using Finland as a base for opening their transportation and narketing
activities to the former Soviet Union.

Country Commercial Cuides are available for U S. exporters fromthe
National Trade Data Bank’s CD-ROMvia the Internet. Please contact
STAT- USA at 1-800- STAT-USA for nore information. Country Commerci al
Qui des can be accessed via the Wrld Wde Wb at http://ww. stat -
usa. gov, http://ww.state.gov, and http://ww. nac. doc. gov. They can
al so be ordered in hard copy or on diskette fromthe National Technica
Information Service (NTIS) at 1-800-553-NTIS. U S. exports seeking
general export information/assistance and country-specific comrercial
i nformati on should contact the U S. Departnment of Conmerce, Trade

I nformation Center by phone at 1-800-USA-TRAD(E) or by fax at (202)
482-4473.

I'1: ECONOM C TRENDS AND OUTLOOK
Maj or Trends and Cutl ook

The Finnish econonmy has continued its recovery fromthe devastating
1990-93 recession; in early 1997 GDP returned to pre-1990 | evels.

From June 1991 to Septenber 1992 the Finnmark was pegged to the
European Currency Unit, the ECU. The fluctuation margins and the

m dpoi nt were set so as to correspond to the fluctuation margins and
m dpoi nt of the old currency index. In Septenber 1992, the Bank of

Fi nl and deci ded to abandon the limits of the fluctuation range and
allow the Finnmark to float. Finland joined the Exchange Rate Mechani sm
(ERM of the European Monetary Systemin October 1996, at the centra
rate of 1 ECU = FIM 5.80661 (currently 1 ECU = USD 1.0221). As of
January 1, 1999, 11 EU nenber countries including Finland joined the
third stage of the EMJ. This third and final stage of EMJ commenced
with the irrevocabl e | ocking of the exchange rates of the el even
currencies participating in the Euro area and with the conduct of a



single nonetary policy under the responsibility of the ECB. The
Fi nnmark was pegged to the Euro at 5.9457

Economi c growh in Finland has shifted fromexport led growth to
donestic demand | ed growh. EU and EFTA countries continued to absorb
the bul k of Finnish nerchandi se exports. In 1997 their average share
was 57 percent. Over the sane period, Finland' s exports to other

Eur opean countries (including Russia) accounted for 16 percent, East
Asian countries 11 percent, and the USA 7 percent. Overall, exports
grew 13 percent in 1998. Gowh in exports were sluggish during the
first half of 1999 largely due to a slowdown in growth of world trade
economic difficulties in Russia and Asia and partly owning to the
capacity constraints faced by the export industry. Strong growth in the
electronics industry is expected to nmake overall merchandi se exports
grow relative to last year. The volunme of exports is forecasted to grow
by 3.5 percent in 1999 with export prices 2.5 percent |ower than |ast
year.

The regional distribution of Finland's inports has been quite simlar
to that of exports with the EU and EFTA countries accounting for 64

percent and other European countries for 12 percent. Inports from
outside Europe are primarily fromAsia and the USA with [ ess than one
percent conming fromAfrica. |In 1997, the value of inports began to

reflect the strong econonic growh of the Finnish econony increasing
vol umes by 10.5 percent. This growth continued during 1998 where the
val ue of inports increased by 12 percent during the first six nonths
conmpared to the sanme period the previous year. Gowh in 1998 was
estimated at 9.5 percent and the projected growth for 1999 6 percent.
Imports for the first three nonths of 1999 were | ower than the sane
period | ast year. Overall growh in inports is forecasted to decrease
by 4.5 percent for the year

In 1997, the volune of exports in the forest industry increased by 15.5
percent. But with volatile export prices, the actual price |eve

remai ned about one percent |ower than the year before. Export growth
is estimated at 5 percent in 1998 and 1.5 percent in 1999. |In 1997

the forestry industry accounted for 30.7 percent, netal and engi neering
i ndustry 50.9 percent and ot her goods 18.4 percent of all exported
goods.

In 1998, the share of paper industry exports was 23.7% share of

machi nery and metal production 20.7% and the share of electrica

equi prent and el ectronics 25.6% Raw materials accounted for 50.2% of
total nerchandise inports, energy 1.9% investnent goods 36.4%
consuner goods 5. 3% and ot her goods 6.2%

GDP in 1998 was FIM675.7 (USD 127) billion and growth rate during the
first part of 1999 was in the range of 4 percent per annum Wth signs
of other sectors excluding electronics are recovering, CGDP for 1999 is
forecasted at 3.6 percent, in year 2000 3.3 percent and year 2001 3.4
percent.

In spite of the continued econonmi ¢ growh, wage devel opnents have

remai ned restrained. In 1999, the index of wage and salary earnings is
projected to rise by an average of 2.7 percent from 1998. Wth the
nunmber of hours worked continuing to rise, the wage bill is set to

i ncrease by 6 percent. However, should the salary negotiations during
autunm 1999 lead to a npderate settlenent, price rises are expected to
remai n bel ow 2 percent.



Private consunption was up 4.5 percent in 1998 and is forecasted to
grow by 3.8 percent in 1999, 3.4 percent in 2000, and 3.2 percent in
2001. Consumer confidence remains high overall.

An incone policy agreenent was contracted on Decenber 12, 1997 by the
Fi nni sh central |abor market organizations, which covers all wage and
salary earners and is effective until January 15, 2000. The cost effect
of the pay increases included in the agreenent will be, on average, 2.6
percent as cal cul ated fromthe begi nning of 1998, including a genera
increase of 1.7 percent, an anount equal to 0.5 percent of the wage
bill in each branch to be used to correct distortions within the
branches with a high incidence of fenale and | ow pai d enpl oyees.

d obal econonmic growth is anticipated to recover next year neaning that
Fi nni sh exports can be expected to increase considerably faster than
this year if cost devel opments remain restrained. The donestic
econom ¢ fundanentals al so indicate continued growth with | ow interest
rates perking increases in demand. The growh rate in both private

i nvestnment and private consunption is forecasted to renmain unchanged in
year 2000.

Fuelled by lowinterest rates, the growh in | ending and econom c
growth in general is creating a sharp increase in enploynent. The
unenpl oynment rate is expected to be 9.3 percent in 2000.

Central government finances are forecasted to go into surplus, but the
rate of growmh depends on the type of changes in taxation during the
autumm of 1999. Local government finances are expected to record a FIM
2 billion (USD 377 million) surplus in year 2000, as growth in tax
recei pts accelerate. The financial surplus in the social security
funds are predicted to reach FIM 26 (USD 4.9) billion in 2000, 3.5
percent of CDP

Principal Gowh Sectors

Manufacturing: Qutput in the manufacturing industry continued to be
boosted by the nanufacturing of electrical equiprment. Qutput grew by
over 46 percent in March 1999. The grow ng donestic demand and bri sk
construction activity are the main factors contributing to the growth
The capacity utilization rate was 91 percent during the spring of 1998.
Operating profits in the manufacturing industry stood at 12.6 percent
in 1998, but is forecasted to decrease in 1999 due to | ower exports.
Overall growth in the nmanufacturing industry is estinmated to decelerate
to 4 percent in 1999.

Metal and engi neering industry output increased during 1999 and is
expected to grow by 6.5 percent. Production in electronics and

el ectrical engineering industries recorded a growth of 29 percent
during the first part of 1998 with the tel ecomuni cati on sector having
a record growth of 45 percent. d obal success in tel ecomunications
warrants growm h in demand, but capacity limts and shortages of skilled
| abor are gradually beginning to set linmts on the growh potential in
Fi nl and.

Qutput in base netals increased by 6.5 percent in 1998 and the
expansion in the capacity is expected to allow for nore growh during
1999. However, profitability on basic nmetals is expected to fall due to



|l ow price levels. The production of machinery, netal products and
transport equi prent increased by 6.2 percent in March 1999, however
overall growth is expected to be low The stock orders in the ship-
bui l di ng i ndustry renmai ns good, though capacity will not be able to
sustain further rapid growth in 1999.

The output in the agriculture and forestry industry grew during the
begi nning of 1999 due to an 11 percent increase in comercial fellings.
Qutput in the forest industry grew 5 percent in 1998 and is antici pated
to grow by 3 percent in 1999. In the paper production industry, the
capacity utilization rate rose to 99 percent in the first part of 1998
as output grew by 9 percent. A nunber of stoppages occurred during the
sunmmer of 1998 in the pulp and fine paper production in order to retain
the existing price levels. Wth brisk construction activities perking
donestic demand, output in the wood products industry increased by 7
percent. Construction activities are anticipated to grow by 5 percent
in 1999 with the main focus of new buil di ng.

Agriculture: During 1998, Finland faced its worst crop failure in a
decade. It is estimated that 442,000 hectares suffered fromcrop
damage. The | osses were the greatest in the production of cereals, oi
seed, potatoes and hay. In the livestock sector, such |osses translated
into mainly increased production costs. Dairy farmincome — the
backbone of Finnish agriculture — declined by 9 percent in 1998, in pig
farns and cereals farns, the decrease was nuch bi gger. However, the
conprom se outconme of Agenda 2000 negotiated by the European M nisters
of Agriculture in March 1999, contained sone favorable elenents with
respect to Finland. O special inportance was drying aid for grains and
oi |l seeds, and aid for grass silage. The delay of the price cut of mlk
reformuntil 2003, mekes the situation easier now, although there m ght
be problens later on if the conpensati on does not cover |osses caused
by the price cuts. The final decision on beef is acceptable. In
addition, Finland considered it very inportant that both the schene of
degressive aids and the schene of shared financing of the aids were

rej ected.

Overall econonmic growh was strong in 1998. The growth was driven
mai nl y by donestic consunption, which increased by approximately 3%
whi | e exports decreased. Donestic consunption is expected to stay at
the sane level in 1999 and 2000.

Servi ces: Value added in private services has grown by one fifth during
the past four years; in 1997 production increased by a good 4 percent,
but in some sectors, such as comerce and financial intermediation
output still falls short of the level of early this decade. The service
sector is altogether estinated to grow by over 10 percent in 1999.

Qutput in trade and conmerce grew by 5.5 percent |ast year, and sal es
figures in the first half of this year have al so been high. Purchases
in cars, househol d appliances, conputers and furniture are particularly
wi despread. Wth househol d purchasi ng power increasing, sales vol unes
inthe retail trade are set to increase considerably during 1999, and
growth in industrial output will ensure the whol esal e trade of

machi nery and equi pent. Brisk construction of single-famly houses and
other construction in turn prom ses to increase construction materials
acqui sitions.



Hotel and catering services saw a 5 percent rise in 1997 conpared to
the year before, and with the increase in househol d purchasing power
hotel and catering services are set to continue grow ng during 1999.
Wth EU presidency in Finland in 1999, international tourismis
estimated to increase, although the nunber of Finns travelling abroad
is also expected to rise

Qutput in transport and communications was up by as nmuch as 9.5 percent
in 1997. Denand in transport services by land, water and air alike was
robust in 1997, but is expected to level off during 1999. Gowth in
passenger traffic and tourismis also expected to continue, ow ng anong
others to sea cruises and package tours to countries in the south.

In other private services growth was recorded in activities serving
busi nesses, where there was a one tenth increase in activities, with
devel opnments for both this and next year promising to remain strong.

G owm h areas range from conputer services, construction technol ogy and
other planning services, to advertising and security services. The

pi ck-up in demand for loans and the rise in share prices, in turn
fuels activities in financial intermediation

Government Role in the Econony

During the severe recession of the early 1990s, the Finnish
governnent’s financial position deteriorated rapidly. The governnent
becanme deeply indebted because, as tax revenues fell, transfer paynments
under the country’s extensive social welfare prograns rose
dramatically. At the same time, the governnent was forced to bail out
several major banks whose failure would have pronpted a coll apse of the
banki ng system Since then, the major aimof the governnent’s fisca
policy has been to curb the growh of indebtedness. At the end of

1998, the public (EMJ) debt was 49.8 percent of GDP

The SDP - Conservative governnent, which began in March 1995 and after
the elections in 1999 is still in power, will continue to work to

i nprove the governnment’s financial situation. The governnment has

proni sed deci sive action to increase enploynent, hoping to reduce
unenpl oynent to 9.3 percent by the year 2000. The governnent adopted a
package of neasures ained at cutting the nunber of jobless over the
next few years. The program for enploynent ains to deepen the process
of gradual re-enmploynent, cut the tax wedge by reduci ng unenpl oynent

i nsurance, social security and pension contributions with a viewto
stimul ating purchasing power and increasing demand for |abor. The
program al so ains to create the basis for a stronger |abor nmarket by
reforming working life, inproving vocational training, introducing work
sharing, encouraging private sector growmh, and stinulating the housing
and buil di ng industry.

The Finnish government has traditionally played a large role in the
econony. |In the decades since Wrld War |1l, state-owned conpani es have
hel d a donmi nant position in Finland s national econony. Since 1993 the
state of Finland reduced its ownership in 13 state conpanies. In 1997
the Finnish state reduced its holding in 4 state-owned comnpani es,
Kem j oki (energy), Rautaruukki (metal & engineering), Enso (forest) and
Sisu (transport equipnment). The state continued its privatization
program by privatizing tel e-operations.



The basic strategy for the privatization process has been to treat each
conpany as an individual case and act in a practical way, on market
terms. The progranis aimis to reduce the governnment’s stake through
stock transactions rather than by selling off conpanies to individua

i nvestors. Recent examples include the 1 PO of Sonera (former Tel ecom

Fi nl and) and HPY and the selling of Enso to Stora. In virtually every
case, however, the Finnish governnent has retained significant mnority
stakes in privatized conpani es. The governnent has restructured sone of
these conpanies to nake themnore attractive to investors.

Bal ance of Paynent Situation

Wth the onset of Stage Three of EMJ on January 1, 1999, Finland s

nati onal bal ance of paynents lost its inportance for nonetary and
exchange rate policy. In the future, the European Central Bank will
aggregate all of the EMJ nenber states’ bal ance of paynents and report
them quarterly. Only the current account for the whole euro area can
effect the euro’s exchange rate agai nst the major currencies. Despite
the slowmdown in the rate of growmh of exports towards the end of 1998,
the surplus on the current account was FIM 37.3 billion representing
5.6 percent of total output. The current surplus resulted in a further
decline in the level of Finland s external debt, which totaled FIM 175
(UsD 33) billion at the end of 1998. The surplus in the current account
is forecasted to remain at a strong 4.7 percent of GDP in 1999.

The surplus on the trade account anobunted to FIM56.9 (USD 10.7)
billion in 1998, an increase of FIMS5 billion (USD 943 nillion) from
the previous year despite the slowdown in exports. The nmjor reason
for the sl owdown in export growh was sl acking demand and gl oba

over supply of manufactured goods. Investnment incone account weakened
to sone extent despite the decrease in interest paynents on interest-
bearing external debt. The deterioration in the account was due to an
i ncrease in dividend paynents on shares held by nonresidents.

The financial health of Finnish conpanies has inproved substantially in
the last three years. As a result of the exceptionally deep recession
househol ds and enterprises have becone increasingly cautious in their
behavi or. The savings rate of households is high, as they pay off their
debts and housing investnment remains |ow. The savings rate for the
econony as a whol e exceeds the investnent rate, which is reflected in
the wide current account surplus.

The financial deficit (net lending) in central governnent finances

di m ni shed by alnost FIM 15 (USD 2.8) billion in 1998 on the year
before, and was recorded at 1.5 percent of GDP. These auspici ous

devel opnents are mainly the result of a major tax accrual, but
expenditure growm h has al so been rather nbderate owi ng both to
consol i dati on neasures and a favorable econonic cycle. Centra
governnent debt stood at FIM 420 (USD 79) at the end of 1998, which is
slightly nmore than 62 percent relative to GDP

Central governnment tax receipts are anticipated to grow by about 5
percent in 1999; with earned incone and private consunption increasing,
taxes |l evied on earnings and production activities will grow Corporate
taxes are not expected to grow much. Incone fromstate property



suggests a decrease of about one-fifth owing to the fall in interest
rates and a decline in dividend income. Al in all, central governnent
incone is forecast to grow by 3.5 percent this year

Central government expenditure is set to remain restrained. The
remai ni ng phases in the savings prograns will continue to cut

expendi ture sonewhat, and cyclical effects are also favorable as

unenpl oynent expenses decline. The decade-long rise in interest
payments will now take a downward turn. Central governnent tota
expenditure is expected to slightly decrease. Notw t hstandi ng the

di stinct slowdown in incone growmh, the financial position in centra
governnment will continue to inprove, and net borrowing relative to GDP
will fall to _ percent. The central governnent debt ratio to GDP is
forecast at a 60 percent |evel

General government finances went into a financial surplus in 1998. The
financial policy continued to be restrictive. This year public sector
finances are al so expected to show a clear surplus, actually slightly
stronger than earlier predicted. This is largely due to continued
robust donestic demand. The general governnment EMJ debt was just bel ow
50 percent of GDP last year, and the debt ratio is set to continue
decreasing for the remai nder of 1999.

Capital outflows exceeded inflows by FIM8.0 (USD 1.5) billion in the
first quarter of 1999 with Finnish conpanies exporting FIM10.7 (USD 2)
billion worth of capital in net terns.

Foreign direct investment by Finnish conpani es has expanded at an

accel erating pace over the last few years. The figures for the first
quarter of 1999 were FIM 17.8 (USD 3.3) billion outward and FIM 5. 2
billion (USD 981 million) inward. FIM14.5 (USD 2.7) billion worth of
outward investnent was accounted for by intergroup |oans and trade
credits. The Merita Nordbanken and StoraEnso nmergers explain the
exceptionally large figures for direct investnent and inward portfolio
investrment in 1998. Capital outflows related to direct investnent
anounted to alnost FIM50 (USD 9.4) billion, three tines larger than in
1997.

In 1997, the nmjor i mediate host countries for Finnish direct foreign
i nvestment were Sweden (FIM 7.5 - USD 1.5 billion), the Netherlands
(FIM5.8 — FIM 1.1 billion), and the US (FIM4.6 billion — USD 902
mllion). Finnish conpanies repatriated FIM3.9 billion (USD 765
mllion) in dividends, FIM1.5 billion (USD 294 million) in interest
and remitted to themFIMO.6 billion (USD 118 nmillion)in interest from
their foreign subsidiaries and associ ates.

In 1997 foreign conpanies invested equity capital in their Finnish

subsi di ari es and associates in the amount of FIM 11 (USD 2.2) billion
innet terns, up fromFIM5.1 (USD 1.1) billion in 1996. The mmj or
i medi ate investor countries were Sweden (FIM 2.3 billion — USD 450

mllion in 1997) and the Netherlands (FIM1.7 billion — USD 333 nillion
in 1997). Dividend and interest paynments to foreign investors anmounted
to FIM2.9 billion (USD 569 million) and FIMO.4 billion (USD 784
mllion) respectively in 1997. Retained earnings of foreign owned
enterprises in Finland anbunted to 3.6 billion (USD 706 nmillion) in
1997.



I nvest ment outflows continue to exceed direct investnent in Finland.
Some tax changes, the pronotion of Finland as a gateway for Russian
mar ket s and Fi nni sh menbership in the EU may encourage foreigners to
invest nore in Finland, but their main enphasis is expected to remain
on share and bond i nvestnents.

Infrastructure

Fi nl and has a wel | -devel oped infrastructure. Finland' s transportation
systemis based on an efficient rail and road network, supported by a
wi de network of freight forwarders and trucking conpanies. Finland' s
domestic distribution systemfor goods and services is efficient.

Fi nl and has nore than 50 ports and | oadi ng places. Twenty-three
seaports are open year round. Finnish ports, 15 of which deal with
transit traffic through Finland, can handle a w de range of shipnents
and goods. The ports on the @ulf of Finland handl e about 50 percent of
all general seaborne cargo traffic. The ports near the Russian border
(Ham na, Kotka and Mustola) concentrate on forest industry goods, bulk
cargo and free zone activities. Ports are secure and autonmated; | oading
and unl oadi ng operations are consistently quick and trouble free.

The wel | -functioning transportation systemand the fact that Finland' s
rail gauge is the sane as Russia's nmake the country a good

transshi pnent point for Russian trade. Anbng other projects, Finland is
devel opi ng the "gateway" concept further by maintaining and extending a
hi ghway i n southern Finland that woul d reach the Russian border at the
sout hern Vaal i maa crossing point. The E18 road is part of the European
Uni on Trans European Road Network system connecting EU nmenmber Nordic
capitals with efficient roads.

Finland’s international tel ecomset-up began to admt linmited
conmpetition in 1993, with further deregulation on July 1, 1994. On the
domestic tel ecomruni cations front, conpetition entered the picture at

t he beginning of 1994. |In the next few years, the sectors of

tel econmuni cati ons and information technology will continue to grow
rapidly. Finland s tel econmunications environment is one of the nobst
advanced in Europe and the growth of international business in

tel econmuni cations is of significant inportance to the Finnish econony.

Access to tel ecommuni cati ons networks and information services by
operators in electronic cormmerce is currently being planned as is the
availability of efficient cryptographic products in national and

i nternational communications and in el ectronic conmerce.

Finland was the first country to grant licenses for third generation
mobi | e networks. Four tel econmuni cations conpani es received a |license
to construct a 3G nobile network. Operations will be | aunched by
January 1, 2002 at the |l atest.

During the next few years, a major change in nmass nedia will be digita
radio and tel evision transm ssions. A test network for digital radio
transm ssions will be built in the areas of Helsinki, Lahti and
Tanpere. The Mnistry of Transport and Communi cations decl ared the
licenses for digital radio and tel evision broadcasting operations open
for application in Decenber 1998, which attracted a |ot of interest.
Digital television transm ssions should start in 2000.



The Finnish government and private sector have advanced IT systens with
wel |l -trained staff. In general, |IT managers are confident that year
2000 problens are being effectively addressed. Few (if any) serious
probl ens are anti ci pat ed.

I11: POLITICAL ENVI RONVENT
Nature of Political Relationship with the United States

Rel ati ons between the United States and Finland are excellent and free
frombilateral disputes except for occasional mnor trade

di sagreenents, now | argely subsuned by the broader U. S.-EU trade
relati onship. The U S. cooperates with Finland in various

i nternational organizations such as the UN, OSCE, and CECD. Finland's
1995 accession to the European Union (EU) has added a new di nension to
U S -Finnish relations. Both countries share a deep interest in the
stable political and econom c devel opnent of Russia and the Baltic
States. This shared interest is reflected in the U S. Northern European
Initiative (NElI) and the EU s Finnish-inspired “Northern D nension”
program both of which aimat devel oping the Nordic-Baltic-NWRussia
regi on.

Finland remains nmilitarily nonaligned, but is an active participant in
NATO s Partnership for Peace programand in the NATO | ed peacekeepi ng
m ssion in Bosnia. In addition, Finland plans to take part in the NATO
| ed peacekeepi ng operation in Kosovo.

Maj or Political |ssues Affecting Business Cimte

Finl and took the historic step of joining the EU in January 1995. A
new parlianent was elected in March 1999. The president, the governing
coalition, the opposition, and the Finnish public hold firmy to
Finland's current policy of mlitary nonalignment. Public debate about
possi bl e Fi nni sh nenbership in NATO which began in 1996, continues.
One of the key issues for Finland s EU Presidency (Jul y-Decenber 1999)
wi |l be Kosovo reconstruction. In 1998 Finland s parlianent easily
approved a governnent notion to have Finland enter the first round of
the EMJ. EU nenbership for the Baltic States is a Finnish priority.

Soci al Denocratic Prime Mnister Lipponen's broad, five-party coalition
continues to face high unenpl oyment (10.3% according to the Mnistry of
Fi nance) and is trying to prune but preserve the welfare state.
Cooper ati on between Social Denocrats and Conservatives may prove
difficult during Lipponen’'s second termdue to respective | osses and
gains in the March 1999 parlianentary el ections.

Nevert hel ess, the Lipponen governnment's budget cuts have generally gone
wel | . Government, |abor unions, and enployers reached broad, tripartite
i ncone policy agreenents in 1995 and 1997, hel ping to danpen inflation
and preserve prospects for continued econom c growh. The gover nnent
hopes to do the sanme in 1999. Finland s high unenpl oynent rate has
declined slowy but steadily froma peak of 18.2%in 1994 to the
current 10.3% Another challenge for the government is finding a
consensus on how to neet increased energy since the government includes
a Green Party strongly opposed to expandi ng the use of nucl ear energy.

Brief Synopsis of Political System Schedule for Elections and
Orientation of Major Political Parties



Finland is a parliamentary denocracy, headed by a strong president.
However, the country’s new constitution will considerably reduce
presidential powers. The president is elected for a six-year termand
has primary responsibility for foreign and security policy. The Prine
M nister is head of governnent and has responsibility for donestic
affairs. However, Finland s accession to the EU has blurred the line
bet ween foreign and donestic policy. The president of Finland is
Martti Ahtisaari, who took office in March 1994. He has decided not to
run for re-election in January 2000.

Parliamentary el ections are normally held every four years; the nost
recent election was in March 1999. Social Denobcratic Party chair Paavo
Li pponen continues as Prime Mnister for a second consecutive term

Li pponen’ s government is conposed of a broad “rainbow’ coalition of
parties with the Center Party in opposition. N ne parties are
currently represented in the 200- nenber unicaneral |egislature: the
Soci al Denocrats (51 seats), the Center Party (48), the Conservative
Party (46), the Left Alliance (20), the Swedish People's Party (12),
the Green League (11), the Christian League (10), the True Finns (1),
and the “Reform Group” (1). The governing coalition consists of the
Soci al Denocrats, the Greens, the Left Alliance, the Swedish People's
Party, and an i ndependent m nister of agriculture.

Principal Political Parties

Soci al Denocratic Party (SDP): The SDP is an urban-based party with
close ties to | abor unions. Despite its Marxist origins a hundred years
ago, the SDP of today is supportive of the market econony and

i ndividual rights. At the sane tine, it is also supportive of the
Nordic welfare state. Under its chairperson PM Paavo Lipponen, the
party strongly supported Finnish entry into the EU in 1995 and into the
Econoni ¢ and Monetary Union (EMJ) in 1999. The SDP has, for the past
few years, attenpted to | ower the high unenpl oynent rate and cut the
budget deficit while retaining the core of the welfare state.

Center Party: Formerly called the Agrarian Party, the Center Party
pursues the interests of farm ng and rural communities. The Center was
strongly divided over Finnish accession to the EU and the EMJ. As the
party with the wi dest geographic support, the Center's challenge is to
appeal to urban and suburban voters in southern Finland. Left outside
the governnent for the second consecutive tinme after the March 1999

el ections, party chairperson and fornmer Prine M nister Esko Aho has
decided to run in the January 2000 presidential election. Many consi der
the Center to be the true "conservative" party, especially on socia

i ssues.

Conservative Party: The |argely urban-based Conservative Party
(Kokoorus) would not, by U S. standards, be ternmed “conservative”. The
party re-entered governnent in the 1980's after a twenty-two year
hiatus. It gained seven seats in the nost recent parlianentary

el ections, a larger gain than any other party. Under the |eadership of
its chairperson, deputy PMand Finance Mnister Sauli Niinisto, the
party has favored fiscal restraint, deregulation, and | ower taxes.
However, like the other major political parties, the Conservative Party
is strongly supportive of the welfare state. The Conservatives strongly
support Finni sh EU nenbershi p and draw support from busi ness sector and
from ot her professional and white-collar enpl oyees. Even though



i ndi vi dual Conservative |eaders and the party’s youth organi zati on have
advocat ed Fi nni sh NATO nenbership, the party backs the governnent’s
posture of military nonalignment.

Left Alliance: A congloneration of socialists, ex-comrunists, and

di senchant ed Soci al Denobcrats, the Left Alliance al so draws support
fromthe trade unions. A strong leftist tradition, conbined with

wor kers’ concern that the Social Denocrats are too centrist, helps
mai ntain Left Alliance support. Dynami c young chairperson Suvi-Anne
Siimes, elected in the spring of 1998, has attracted greatly needed
young voters. Siimes’ acadenmic training as an econom st and her non-
doctrinaire approach to politics have been inportant for her success
and that of the party. However, cooperation with the Conservatives and
Soci al Denocrats within the Li pponen governnent has been difficult,
mai nl y because of the hard-line faction that still exists in the Left
Al li ance.

Swedi sh People's Party: The party draws its support fromFinland' s
smal | (six percent) Swedi sh-speaking minority. It is generally center-
right and supportive of EU nenbership. The party has been at hone in
bot h socialist and non-socialist governments, using its swing vote to
protect Swedi sh-speaking conmunity interests. Prominent party

of ficials have advocated Fi nnish nenbership in NATO, though this is not
currently a party-w de position. Anong the advocates of NATO nenbership
is Elisabeth Rehn, now a UN special envoy in Bosnia. Rehn cane in
second in the 1994 presidential elections and is now leading all polls
for the upcomi ng (2000) presidential elections.

Green League: The first green party to serve in government in Europe
Finland's G eens stress social and environnental issues. They couple
opposition to nuclear energy with a noderate approach to key issues
such as forestry, taxation, and the welfare state. They have strong
appeal to young, urban voters and especially wonen. N ne of their

el even MPs are wonen

IV:  MARKETI NG U.S. PRODUCTS AND SERVI CES
Di stribution and Sal es Channel s

Distribution channels in Finland are simlar to those in the United
States. Metropolitan Hel sinki, the capital of Finland, is the mgjor
busi ness center with a current popul ation of about 900, 000, housing
many head offices of Finnish industrial, comrercial associations and
| arge corporations. Many forei gn conpani es also use Helsinki as their
regi onal headquarters for Baltic and Russi an operations.

Goods may be sold through an agent, distributor, established

whol esal er, or by selling directly to retail organizations. The
majority of Finnish comm ssion agents are nmenbers of the Finnish
Forei gn Trade Agents' Federation, which has 18 divisions for different
products. These conmi ssion agents are relatively small, private



conpani es, nost of them operating in sectors such as textiles, apparel
furni shings, and raw nateri al s.

Pri vat el y-owned whol esal ers and tradi ng houses are particularly strong
in certain specialized sectors, such as electronics, electric
conmponents and instrunments, pharmaceutical and health care products,
techni cal products and machinery, raw nmaterials and chem cals. Mst of
these inporters and whol esal ers are nenbers of the Federation of

Fi nni sh Comrerce and Trade, which is a central organization for 41
trade associations covering the bulk of foreign goods sold to Finnish
trade and industry.

Typical Product Pricing Structures

Prices are set individually by conpanies. Products in Finland are
usual ly priced using the followi ng nmethod: CIF price + inport duty +
excise tax + profit + VAT (val ue added tax).

Use of Agents and Distributors; Finding a Partner

One exclusive agent/distributor is usually appointed to cover the
entire country, mainly due to the relatively small size of the Finnish
mar ket. Finnish inporters often represent several different product
lines. In selecting a representative, the exporter shoul d check whether
that conpany handl es conpeting products. Consuner goods and siml ar

mer chandi se requi ring mai ntenance of stock are often inported through
whol esal ers or tradi ng houses. Such products nay also be sold directly
to retail chains, department stores, and other retail outlets.

Contacting | ocal trade associations for a list of inporters is a good
way of finding a distributor in Finland. Finnish inporters also attend
major trade fairs in Europe and in the United States in order to find
new products and ideas, but also to find new representation. The
Commer ci al Section of the Anerican Enbassy al so assists in finding
agents/distributors for U S. exporters through Agent/Di stri butor
Search, CGold Key Service, and other networking activity.

Franchi si ng

The total market for franchising in Finland was estimated at $1.9

billion in 1998. According to a survey made by the Finnish Franchise
Associ ation (FFA), there are about 150 franchise chains in Finland of
whi ch about one-third are foreign owned. In 1998, the sal es of

franchi si ng conpani es increased by 15 percent. Franchising has
increased in popularity during the past few years, as investors better
under stand the busi ness concept, e.g. franchising involves |ower risks
for conpani es expanding their operations. For nore information on
franchi sing see chapter V -Best Prospects-.

Direct Marketing

Direct marketing as a nedia includes direct nail and direct response
advertising (press, radio, television). As a way of selling it covers
mai | order, direct selling and tel emarketing. Both direct sales and
mai | order sales are showi ng a steady growth in Finland.

The Consuner Protection Law and the Data Protection Law are the two
nmost i nportant |aws controlling direct marketing and sal es in Finland.



The Finnish Direct Marketing Association (FDMA) has al so adopted "The
Rules for Fair Play", a code of ethics, which all of its menmber
compani es have to observe in Finland. FDVA al so naintains a so-called
' Robi nson' s Regi ster' consisting of people not wanting their contact
information to be used for direct nmarketing.

Joi nt Ventures/Licensing

Li censing agreenments are quite common in Finland because of the good
quality of Finnish manufacturing, the small size of the market and the
relatively high cost of transporting goods to the country. Royalties
and licensing fees may be freely transferred out of Finland.

Several U.S. conpani es have established thenmsel ves in the Finnish
market with subsidiaries or joint ventures, with particular interest
access to Finnish-Russian joint ventures. A nunber of Finnish firns are
interested in using their | ong-established contacts in the forner
Soviet Union and the Baltic countries to market U. S. goods. Due to its
physical proximity, and Finland' s network of rail road and air
connections, there are many strong selling features regardi ng access to
Russia. As a full nenber of the European Union, Finland has its feet
firmy planted in the west but possesses uni que access to and expertise
about the Russian market.

Steps to Establishing an Ofice

If a foreign organization intends to establish an office in Finland,
the follow ng steps should be foll owed:

1) Drafting the Menorandum of Associ ation

2) Drafting the Articles of Association

3) Subscription of the shares

4) Constituent neeting of the sharehol ders

5) Adoption of the Articles of Association

6) Paynment of the capital share

7) Registration of a limted conpany

For further infornmation, please contact the Enpl oynent and Econonic
Devel opnent Center.

Sel I'i ng Fact ors/ Techni ques

Selling factors and techniques are very simlar in Finland to those in
the United States. Terns generally applied to international trade with
i ndustrialized countries apply to selling in Finland. Wen selling to
the Finnish market, it is recommended that a |ocal agent/distributor
who has a sal es network covering the whole of Finland be appointed.
Only one local distributor is needed to cover the whole country since
Finland is a small market popul ation-w se, but distances are | ong and
therefore a distributor with a country-wi de network i s nost desirable.
Consuner goods and simlar nerchandi se requiring nmaintenance of stock
are often inported through whol esal ers or tradi ng houses. These
products can al so be sold directly to retail chains, departnent stores
and other retail outlets. U S. suppliers should provide the |oca
distributor with English | anguage product literature and export prices.
Strong pronotion efforts are very inportant to introduce new products
into the Finnish market.

Adverti si ng



Over $1.2 billion was spent on advertising in the Finnish mass nedia in
1998. Newspapers account for 48 percent of all nedia adverti sing,

tel evision 18 percent, periodicals 14 percent and radio 3 percent.

From 1997-98, advertising on the Internet grew 120 percent. Al nedia
in Finland is open for adverti sing.

There are two different acts concerning marketing, the Consumer
Protection Act and the Act on Unfair Business Practice. Advertising is
controll ed by the Consumer Orbudsman and the Marketing Court. The
general rule is that advertisenents may not contain clains which cannot
be substantiated or which are offensive to minorities (race, sex,
etc.). There are also restrictions concerning the use of children in
advertising. Advertising of tobacco products and spirits is conpletely
prohibited in Finland' s mass nedi a. However, advertising of beer

wi nes, and | ow al cohol |evel beverages has been all owed since 1995.

Maj or Newspapers:

Hel si ngi n Sanonat Aamul eht i

P. 0. Box 975 Pi eni Roobertinkatu 11 A

FI N-00101 Hel si nki, Finland FI N-00130 Hel sinki, Finland
Tel : 358-9-1221 Tel : 358-9-853 9560

Fax: 358-9-605 709 Fax: 358-9-853 9579

Busi ness Magazi nes/ Jour nal s:

Kauppal ehti (Busi ness daily)
P. O Box 189

FI N-00101 Hel sinki, Finland
Tel : 358-9-507 81

Fax: 358-9-660 383

Tal oussanomat (Busi ness daily)
P. O Box 1230

FI N-00101 Hel sinki, Finland
Tel : 358-9-1221

Fax: 358-9-122 4070

Tal ousel ama (Busi ness weekl y)
P. O Box 920

FI N-00101 Hel sinki, Finland
Tel : 358-9-148 801

Fax: 358-9-685 6650

Trade Pronotion

There are seven fair centers in Finland with approximately 1.4 mllion
visitors in 1998. The Finnish Fair Corporation (Helsinki Fair Center)
dom nates the nmarket followed by the Jyvaskyla, Turku, Tanpere and
Lahti Trade Fair Centers. For further information, please contact:

The Finnish Fair Corporation Jyvaskyla Fair Ltd.
P. O Box 21 P. O Box 127
FI N- 00521 Hel si nki, Finland FI N-40101 Jyvaskyla, Finland

Tel : 358-9-150 91 Tel : 358-14-334 0000



Fax: 358-9-142 358 Fax: 358-14-610 272

Turku Fair Center Ltd. Lahti Fair Ltd.

P. 0. Box 57 P. O Box 106

FI N- 20201 Turku, Finland FI N-15141 Lahti, Finland

Tel : 358-2-337 111 Tel : 358-3-525 820

Fax: 358-2-2401 440 Fax: 358-3-525 8225

Tanpere Trade Fairs Ltd. Hartwal | Areena/ Mar kki noi nti Areena
P. 0. Box 163 Kar vaamokuj a 2

FI N- 33201 Tanpere, Finland FI N- 00380 Hel si nki, Finland

Tel : 358-3-2516 111 Tel : 358-9-3487 0897

Fax: 358-3-2123 888 Fax: 358-9-3487 0899

Pricing Product

Al'l goods and services are subject to VAT, which ranges from 8 percent
on books, drugs and pharmaceuticals, 17 percent on agricultural goods
to 22 percent on industrial goods. Excise taxes are |evied on fuel
electricity, alcohol, beer, tobacco, candy, soft drinks and mnera
wat er .

I mports fromthe EU (European Uni on) and EFTA (European Free Trade
Associ ation) countries enter Finland duty free if the products have
been manufactured in one of these countries. However, inport duties
are levied on inports fromcountries such as the United States,
Australia, Japan and Canada dependi ng on specific product |ines.

Sal es Servi ce/ Cust oner Support

As a rule, one exclusive agent/distributor is appointed to cover the
entire country. Finnish inporters often represent several different
product lines. |Inporters may serve large custoners thenselves while
dealers work with smaller custonmers, often |ocated outside the Hel sink
metropolitan area. Dealers are often specialized in supplying a
specific industry area. Training, usually organized and carried out by
dealers, is an inportant aspect. Service points should cover the whole
country rather than just the southern parts.

Selling to the Governnent

The | egislation of public procurenent becane effective in the begi nning
of 1994. According to the law, all procurenment has to be namde avail abl e
for conpetitive bidding. The | egislation applies to purchases above the
EU threshol d and is binding for both central and | ocal governnent
bodies as well as governnment or nunicipality owned private conpanies in
the fields of energy, transport and tel ecommuni cati ons.

Sources of Information - Announcenents concerning purchases above the
EU threshol d are published in the EU suppl enent of the Oficial Journa
and in the weekly Oficial Gazette of Finland in a special issue called
"Public Procurement”. Announcenents under the threshold values are
quite frequently published in the Oficial Gazette. Governnent tenders
are also published in electric data nets (EU s TED-data base and the

Fi nni sh TATI-data base). For nore informati on on Governnent

procurenent, please contact:

M nistry of Trade and | ndustry



Al eksanteri nkatu 4

FI N-00170 Hel si nki

Fi nl and

Tel : 358-9-160 3265

Fax: 358-9-160 4022
Contact: Ms. Kirsti Vilen

Protecting Your Product from PR Infringenent

The Finnish patent and trademark | aws are in accordance with the TRIP
agreenment (Agreenent of Trade Rel ated Aspects of Intellectual Property
Ri ghts), which provides the highest possible protection on IPR

i nfringenment. Trade secrets are protected by the Law of |nappropriate
Busi ness Behavi or, which enjoins various forns of corporate espionage.
In 1991, Finland passed a |law granting specific rights to designers of
integrated circuit |ayouts.

Patents: Patents are granted for a 20-year, non-renewabl e peri od.

Aneri can nationals have a one-year period to file a patent application
in Finland to receive the benefit of an earlier U S filing date.
Process patent protection for pharnaceuticals and product patents are
currently offered in Finland.

Trademarks: Trademark registration is valid for 10 years and is
renewabl e for like periods. The use of the trademark is not a
prerequisite for its registration in Finland. However, the registration
may be forfeited after five years if unused without a valid reason
Anericans have six nonths to file an application in Finland after
filing in the United States to receive the benefit of the earlier
filing date.

Copyrights: See section protection of property rights.
Need for a Local Attorney

As a result of Finland s menbership in the EU, nmany EU directives and
regul ati ons have been incorporated into Finnish legislation. It is
advi sabl e that U S. conpanies planning to operate in Finland or
entering into contracts with Finnish conpanies contact an experienced
Fi nnish attorney for |egal advice.

In selecting a Finnish attorney, enphasis should be given to the
speci al know edge of the attorney in a particular field of |aw
Language skills and experience in working with U.S. entities should be
taken into consideration. A list of Finnish attorneys can be obtai ned
fromthe American Enbassy, Consular Section, Itainen Puistotie 14 B

FI N-00140 Hel sinki, Finland, tel: 358-9-171 931 ext. 271, fax: 358-9-
652 057.

Perform ng Due Diligence/ Checking Bona Fi nes of Banks/ Agents/ Custoners
The maj or Finnish commercial banks service the whole country through
branch networ ks. Conmercial banks have extensive foreign networks of
branch offices, subsidiaries, consortiumbanks and representative
offices all over the world.

V: LEADI NG SECTORS FOR U. S. EXPORTS AND | NVESTMENT



Best Prospects for Non-Agricultural Goods and Services

1. Franchising (FRA)
2. Electronic Conponents (ELCO)
3. Conmputers and Peripheral s (CPT)
4. Conputer Software ( CSF)
5. Tel ecomuni cati ons Services and

Equi pnment (TES, TEL)
6. Travel and Tourism Services (TRA)
7. Aircraft and Parts (AIR)
8. Medi cal Equi pnent ( MED)
9. Pollution Control Equi pnent (PQL)
Rank of sector: 1
Nane of sector: FRANCHI SI NG ( FRA)

Narrative: The total market for franchising in Finland was estimted at
$1.9 billion in 1998. According to a survey nade by the Finnish
Franchi se Associ ation franchising sales increased by 15 percent in
1998. As a result there are about 150 franchise chains in Finland.

Local trade sources predict that the sales volune will increase at an
annual rate of 15 percent. The increase is explained by expansion of
franchi sing as a business concept - franchising involves |ower risks
for conpani es expanding their operations. The hi ghest nunber of chains
are in retailing and in services. However, the largest increase in
sales volune is predicted for food and beverage franchi sing, which has
expanded rapidly in Finland over the past few years. The fast food
hanburger market is shared by three | arge operators, MDonald s,
Hesburger and Carrols.

McDonal d’s market share is al nbst 50 percent(48). Hesburger (27
percent) and Carrols (19 percent) are donestic franchi se chains. These
restaurants have been in Finland for about 30 years. Besides the
traditional hanmburger (MDonald s) and pizza (Pizza Hut)chains, there
are market opportunities for U S. fast food restaurants such as sal ad
bars, tex-mex food and coffee bars.

There are about ten U. S. franchi se chains now operating in Finland:
Avi s, Budget, Esso Snack & Shop, d ass-Tech, Hertz, Homecare, Novus
(car wi ndows), MDonal d's, PC- Super-Store and Pizza Hut. Many typica

U S. franchise operations are still unknown in Finland. In the com ng
years, the follow ng franchise operations are expected to offer good
possibilities in the Finnish market: print shops, all kinds of

aut onotive services; tires, mufflers etc., dry cleaning, one hour photo
shops and packagi ng stores.

The future for franchising in Finland | ooks promising. It is evident
that franchising as a whole will increase during the com ng years. This
projection is based on statistics as well as recent positive econonic
devel opnent s.

Data Table - USD MI1ions 1997 1998 1999
A. Total market size 1700 1900 2200
B. Total sales by local firns 1250 1400 1550
C. Foreign sales by local firns 0 0 0

D. Sales by foreign owned firns 450 500 650
E. Sales by U 'S. owned firnmns 400 450 550



F. Exchange rate: $1=FIM 5. 3

Not e: The above statistics are unofficial estinates.

Rank of sector: 2
Nanme of sector: ELECTRONI C COVPONENTS ( ELC)

Narrative: Electronic conponents and contract manufacturing represent
34 percent of Finland's total electronic market. There are three nmjor
external suppliers of electronic conponents into Finland, the United
States with about 20 percent inport market share, followed by Japan (18
percent) and Germany (13 percent). U S. suppliers are strong in sem -
conductors, which are viewed by Finns as the cutting edge. Japanese
suppliers are strong in bulk components, where price plays an inportant
role. Germany supplies mainly el ectro-mechani cal conponents to the

Fi nni sh market .

Demand for electronic conponents is, to a large degree, linked to the
success of the Finnish electrical and el ectronics industry, which
continues to be one of the fastest devel oping industry sectors. State-
of -the-art technology, on-tinme delivery and responsive custoner service
are factors, which have accounted for the conpetitive advantages that
the United States enjoys over the Japanese. As the total narket for

el ectronic conponents is expected to increase at a rate of about 20
percent within the next three years, U S. newto-market conpani es have
good opportunities in the Finnish market.

The mmj or end-user of electronic conponents in Finland is Nokia Oy, the
flagship of the Finnish electronics industry, which alone buys hal f of
all electronic conponents. About 30 electrical and el ectronics
compani es, such as Fujitsu Computer Systens buy a third. The remaining
15-20 percent of the market is divided between several hundred smaller
compani es.

As a nenber of the European Union (EU), Finland is subject to EU inport
duties for electronic conponents outside the EU countries. However, the
United States has negotiated an | TA agreement, which will in the future
abolish inport duties on certain electronic conponents.

*Data Table - In USD MI1ions 1997 1998 1999
A. Total market size 2660 3000 3715
B. Total |ocal production 1400 1810 2170
C. Total exports 220 400 530
D. Total inports 1480 1590 2075
E. Inports fromthe U S. 300 320 415
F. Exchange used: $1=FIM5.3

Not e: the Federation of Finnish Electrical and El ectronics |ndustry
provi ded 1997 and 1998 figures. 1999 statistics are unofficia
estimates

*Contract manufacturing is included in the statistics.



Rank of sector: 3
Nanme of sector: COVPUTERS AND PERI PHERALS ( CPT)

Finland’ s population of 5.1 million people conprises a highly

sophi sticated market for conputer hardware and software. This is
illustrated by the fact that Finland has the highest nunber of
computers per capita connected to the Internet in the world. Presently,
about 40 percent of Finnish hones have conmputers and about 60 percent
of the popul ation have access to the Internet either at hone, at work,
or through a local institution, such as a library.

Finland’s total market for conputers was estimated at $1,8 billion in
1998. Wth about a 30 percent inport market share, the United States is
Finl and’ s | eadi ng external source of conputers and peripherals. There
are about 4,200 |ocal conputer conpanies in Finland. 3,700 conpanies
have | ess than five enployees and the five | argest conpanies cover
about 60 percent of the industry sector’s sales volunme. |In 1998,
443,000 PC s were sold in Finland, an increase of about 20 percent over
the previous year. The nunber of business PC s per 100 white-collar
workers in Finland is 60, a figure above the European average.

Presently Conpaq is the nunber one supplier of PC s covering 19 percent
mar ket share followed by | BM (14 percent), MkroMkko (Fujitsu/lCL) 11
percent and Hew ett-Packard (10 percent). Conpetition in this sector
cones mainly fromthe al ready established American suppliers in the

| ocal market. Conputer hardware used in the Finnish market has changed
substantially in the last few years. PC s lead the market with 65
percent market share, followed by workstations (35 percent). Total PC
sal es reached FIM 3.6 billion (USD 679 nmillion) in Finland in 1998.
Local sources forecast an average annual growth rate of about 20
percent in the industry sector over the next three years.

In 1998, about 110,000 m croconputers were manufact ured/assenbled in
Finland. FUJITSU I CL Conputers Oy (owned by British ICL) dom nates
domestic production of mcroconputers. The conpany nmanufactures

M kr oM kko conputers in Espoo and exports about 80 percent of the
production. Oher conpanies which are represented in domestic
production and/or assenbly include Mkrolog O/, POM and Dacco Tradi ng.
M kr ol og bought the Gsborne brand nane fromthe U. S. parent in 1986

M krol og has an assenbly plant of PC's, mainly for business use in

Kar kkil a, about 30 miles northwest of Hel sinki

Mobi l e conmputing (PC s + cellular phones), a presently used technol ogy,
is considered to be the future for Finland s conputer industry.
Declining prices of conputer peripherals has resulted in increased

sal es of high-end products as well as standard products. For exanpl e,
sales of top end color laser printers are boom ng in Finland. Denand
for conputers and peripherals in Russia and the Baltic countries have
begun to grow, providing distributors in Finland with excellent future
mar ket potenti al

Data Table - USD M1 1lions 1997 1998 1999

A. Total market size 1455 1845 1920



B. Total |ocal production 1110 1180 1190
C. Total exports 1025 1025 1130
D. Total inports 1370 1690 1860
E. Inports fromthe U S. 460 510 560
F. Exchange rate $1=FIM 5. 3

Not e: The above statistics are unofficial estinates.

Rank of sector: 4
Nanme of sector: COWPUTER SOFTWARE ( CSF)

Narrative: Finland' s software market is estimated at about USD 590
mllion in 1999. The United States, with an inport narket share of
about 90 percent, is the nunber one supplier of standard, non-

customi zed application software. Conpetition for newto-market
comput er software conpanies is strong and comes from previously
established U S. conpanies, such as Mcrosoft, Novell, Lotus, Borland
etc.

Fi nl and has 350 | ocal producers of conputer software, mainly custom
made business software. Finns are experts in wireless software
technol ogi es and multi medi a software. There are al so Finnish
CAD/ CAM CAE producers who play an inportant role in the |local software
mar ket as well as Internet and new nmedi a conpani es. About 120 Fi nni sh
conpani es export applications software mainly to the United Ki ngdom
(259, the United States (14%, the Baltic countries (13% and Sweden

(11% .

The trend in the Finnish conputer market, as el sewhere, is toward
downsi zi ng. An increasing nunber of conpanies are converting from

mai nfranes to snaller conputers with network capabilities. For this
reason, sales of software for mainframes have declined, while the use
of microconputer software has increased. The total software market is
expected to increase by about 10-12 percent during the next three
years. The electronic industry, in particular, is expected to increase
investnments in smaller, user friendly conputers, thus increasing market
potential for conputer software.

Speci al applications software and specialized, high-tech software such
as CAD/ CAM products for PC s, information managenent data base
products, software based on enbedded systenms and real tine systens,
vertical and horizontal applications for business, governnment and |oca
governnent intranets and ERP (Enterprise Resource Planning) solutions
have excellent narket potential in Finland. Due to changes in recent
years in Russia and the Baltic countries, Finland al so serves as an
excellent gateway to these energi ng markets.

Data Table - USD MIIions 1997 1998 1999
A. Total market size 452 520 594
B. Total |ocal production 180 207 238
C. Total exports 90 103 122
D. Total inports 362 416 478
E. Inmports fromthe U. S. 250 290 330
F. Exchange rate: $1=FIM 5. 3

Not e: The above statistics are unofficial estinmates



Rank of sector: 5
Name of sector: TELECOVMUNI CATI ONS SERVI CES AND EQUI PMENT (TEL, TES)

Narrative: Finland s tel ecommunications market is one of the nost

devel oped in Europe and arguably one of the nost devel oped anywhere in
the world. In Finland, tel ecommunications operations have been opened
up gradually to conpetition since 1985. The |iberalization process has
not been as difficult as in many other countries because a part of the
t el econmuni cati ons operators have always been privately owned.

The fact that Finland was anong the first to open its

t el ecomuni cations narket has resulted in one of the lowest tariffs
today. Both the volune of tel ephone lines and the vol une of tel ephones
are anong the densest in the world. The network is one hundred percent
digitalized. Finland is presently the world s | argest user of nobile

t el ephones (65 percent penetration).

Data transm ssi on speeds are anong the fastest in the world. Finland
was the first country in Europe to take the ATMtechnol ogy into
commercial use and the first country in Europe to grant licenses for
third generation nobile networks. Finland also has the highest nunber
of conputers connected to the Internet per capita in the world. The
Fi nni sh government has invested substantially in training and
education, especially in the field of information technology in order
to neet the needs of the country’s fast growing |ICT industry.

There are two key players in Finland’ s tel ecom services: the state-
owned Sonera Corporation (previously Tel ecom Finland) and the 45
privately owned | ocal telephone compani es operating under the Finnet

G oup. Both Sonera Corporation and the private tel ecom conpani es have
subsi diaries and sister conpanies, which are involved in the provision
of data, nobile and advanced technol ogy services. There are also a
nunber of secondary conpani es, strongest of which is Telia Finland Oy,
owned by Swedi sh state-owned Telia. Oher network operators in Finland
are d obal One Conmunications Ltd, Telia One, and U S. RSL COM Fi nl and
Ltd, which provide network and other services for their contracting
cust oners.

Headquartered in Finland, Nokia is the world | eader in wireless and
wireline tel ecormunications, the world s | eading nobile phone supplier
as well as top supplier of fixed telecomnetworks and services. Nokia's
1998 sal es volume was $14.8 billion. The conpany has manufacturing on
three continents in over 10 countries, research and devel opnent centers
on four continents and enploys nore than 47,000 peopl e worl dwi de.

A maj or factor behind Finland s highly advanced tel econmuni cati ons
technol ogy has been strong conpetition in Finland s libera

t el econmuni cati ons market, especially between the service providers.
This has had a beneficial inpact on tel ecomunications’ know how, in
terns of the variety of telecommunications services available. Due to
hi gh techni cal standards and the |iberal telecomunications narket,

Finl and al so serves as an excellent test market for devel opment of new
services. U S. conpanies wishing to enter the Baltic markets and Russia
(especially St. Petersburg) should view Finland as a natural gateway
and Fi nni sh conpani es as experienced partners in any such effort.

Tabl e 1: Tel econmuni cati ons Services



Data Table - USD M1 1lions 1997 1998 1999

A. Total sales 3010 3610 4330
B. Sales by local firns 2800 3360 4030
C. Exports by local firns 280 340 408
D. Sal es by foreign-owned firns 490 590 708
E. Sales by U S.-owned firns 27 34 42
F. Exchange rate: $1=FIM 5. 3

Tabl e 2: Tel ecomuni cati ons Equi prent

Data Table - USD MIIions 1997 1998 1999
A. Total market size 2680 2880 3110
B. Total |ocal production 6200 7100 8170
C. Total exports 3960 4750 5700
D. Total inports 440 530 640
E. Total inports fromU. S. 44 53 64
F. Exchange rate: $1=FIM 5. 3

Not e: The above statistics are unofficial estinates.

Rank of sector: 6
Name of sector: TRAVEL AND TOURI SM SERVI CES ( TRA)

Narrative: The United States continues to be the main | ong-hau
destination for Finns. In 1998 there were over 85,000 Finns traveling
to the United States, a 3.7 percent increase from 1997. The increase in
the nunber of Finns travelling abroad is a result of the stable Finnish
econony and a growing interest in foreign travel. This has favored

| ong-haul travel and travel to Mediterranean destinations.

New York, Florida and California continue to be the best prospects for
the U S. travel industry. First tine travelers, fanmilies with children
and senior citizens favor Florida, whereas younger people and
experienced travelers favor the West Coast. New York, Chicago, Boston
Los Angeles and Atlanta are the nobst inportant destinations for Finnish
busi ness peopl e.

Al t hough Finns generally favor "sun and sand" and city destinations, an
i ncreasi ng nunber of travelers are |ooking for activity holidays. Golf,
fishing, diving, sailing, skiing and many other activities have becone
popul ar for Finns traveling abroad.

The United States conpetes nainly with Southeastern Asia. Thail and,
China, India, Australia, Hong Kong, and the Near East (Bahrain, United
Arab Enirates) have gained in popularity, due to competitive package
tours organi zed to these destinations.

There are no restrictions on the Finnish foreign travel. From Cctober
1, 1991, Finland has been included in the visa waiver pilot programfor
visits up to 90 days in length. This has nade it considerably easier
for Finns to travel to the United States.

Finnair, the national air carrier, is the only airline based in and

operating flights fromFinland to the United States. Qut of the U'S

air carriers, Delta Air Lines has a sales office in Finland, Anerica
West and Continental have a representative, Northwest Airlines is



represented by KLM Anerican and TWA are represented through sal es
of fices in Stockholm Sweden

Data Table - USD MIIions 1997 1998 1999
A. Total travel 4243 4040 4105
B. Donestic travel 4537 4630 4725
C. Inconming travel* 1884 1300 1365
D. Foreign travel* 2178 1890 1985
E. Travel to the U S * 76 94 113
F. Exchange rate: $1=FIM5.3

* Source: Bank of Finland, Bal ance of Paynents (travel).
Donestic travel and 1999 figures are unofficial estinates

Rank of sector: 7
Nanme of sector Al RCRAFT AND PARTS (Al R)

Narrative: The United States is the nost inportant supplier of aircraft
and parts in Finland with an inport market share of over 80 percent.
The U.S. share is based on Boeing's (MDonnell Douglas) market position
in Finland both in civil and mlitary aviation

The civilian market for aircraft and parts is donminated by the Finnair
group, the national airline. The Finnair fleet as of 1998 consisted of
57 aircraft of which 41 were MDonnell Douglas planes. The average age
of Finnair's aircraft is 10.9 years. Finnair is going to replace its
medi umrange fleet of 37 aircraft DC-9's and MD-80's with the Airbus
320 series, as the new aircraft type for its European traffic. Twel ve
Airbus aircraft have been ordered and the contract al so includes
options of an additional 24. Delivery started in the beginning of 1999.
Fi nnair has al so bought five Boeing 757's for holiday traffic between
Fi nl and and the Mediterranean destinations.

The total market for aircraft and parts is estimated to increase
annual | y by about 15-20 percent. The increase is explained by the 64

F/ A-18 fighters contracted by the Finnish Air Force and Boei ng. The

val ue of the Hornet purchase is estinmated at $3.35 billion during 1995
- 2002. Seven Hornet trainers have been delivered by Boeing (MDonnel
Dougl as). Fifty-seven fighters will be partly assenbled in Finland by
Finavitec as part of the offset program Thirty-nine fighters have been
assenbl ed by Finavitec during 1996 — June, 1999 and the programw || be
conpl eted in August, 2000.

In 1998, there were a total of 1,346 aircraft in Finland: 650
ai rpl anes, 383 gliders, 84 helicopters and about 229 other I|ight
ai rpl anes. Demand for small aircraft, such as air taxis, air anbul ances

and service planes will continue in the future.

Data Table - USD MIIions 1997 1998 1999
A. Total market size 720 787 875

B. Total |ocal production 160 170 205

C. Total exports 60 70 30

D. Total inports 620 687 700

E. Inports fromthe U S. 590 632 650

F. Exchange rate: $1=FIM 5. 3



Not e: The above statistics are unofficial estinates.

Rank of sector: 8
Nane of sector: MEDI CAL EQUI PMENT ( MED)
Narrative: The nedical sector is still recovering from severe

depression that Finland experienced through the first half of the
1990's. Due to budget cuts, the operating costs of Finnish hospitals
have been reduced. The nmjor hospital procurenent is mainly replacing
ol der equi pment and buyi ng some new equi prent, e.g. radiology and tele-
medi ci ne equi pnent .

The United States is the nost inportant external supplier of nedical
equiprment in Finland with an inport market share of about 30 percent,
foll owed by Germany, Sweden, United Kingdom and Japan, in respective
order. High-quality and technically sophisticated nedical equipnent
have the best market potential in Finland, especially equipnent which
i ncreases efficiency and reduces occupancy rates in hospitals.
Products such as patient nonitoring systens, mni invasive surgery
(MS), day surgery equi pnment, magnetic resonance inmaging (M)

equi prent, video endoscopes, digital inage processing, and picture
archiving have the best sales potential in Finland. Wthin the EU all
medi cal trade is duty free. Inmport duties are collected from production
com ng fromnon-EU countries. The duty fluctuates significantly
according to the specific product, ranging from5-12 percent for

medi cal equi prent .

Local production was about $945 nillion in 1998, consisting mainly of
dent al equi pnent, anesthesia nonitors, specialized x-ray equi pnrent, and
chemi cal analyzers. Local production and inports do not overlap, as
they do not conpete with each other. About 85 percent of |oca
production is exported because of the snall donestic narket size.

Data Table - USD MIIions 1997 1998 1999
A. Total market size 674 755 831
B. Total I|ocal production* 835 945 1040
C. Total exports 347 396 436
D. Total inports 186 206 227
E. Inports fromthe U S 54 56 59
F. Exchange rate: $1=FIM 5. 3

Source: The Association for Finnish Healthcare Industries and Finnish
Custons. *includes In Vitro Diagnostics. 1999 figures are unofficia
estimat es

Rank of sector: 9
Nanme of sector: POLLUTI ON CONTRCL EQUI PMENT ( PCL)

Narrative: The total narket for Finland' s environnmental technol ogies
sector, including air pollution control equipnent, water and waste
wat er managenment, waste treatnment and recycling was estimted at $520
mllion in 1998. Wth an inport market share of about 30 percent,
Germany is Finland s nunber one supplier, followed by Sweden (12
percent) and the United States (10 percent).

Envi ronnmental technol ogy has becone a new area of high tech production
in Finland. Finland has also helped its eastern nei ghbors solve their



envi ronnental probl enms by using technology transfer. In Finland, both

i ndi vidual s and the corporate managenent are highly conscious of

envi ronmental protection and preservation of the present high standard.
Fi nni sh capabilities in environnental technol ogy are high, albeit
expensi ve, due to high | abor and manufacturing overhead costs. Finnish
conpani es have expertise in waste water treatnent and are consi dered
one of the world leaders in this field. Another area of |oca

expertise is oil spill control. Finns are |ooking for high technol ogy
and quality fromU. S. suppliers interested in entering the Finnish

mar ket .

Demand for Finnish air pollution control equipnent is strong due to the
i ncreasi ng environnental concerns anong the surroundi ng countries (i.e.
the Kol a Peninsula, St. Petersburg and the Baltic countries). The pulp
and paper industry represents about 30 percent of Finland s exports,
and is the main end-user of air pollution control equiprment. G ven the
U S reputation for providing top quality air pollution contro

equi pnent, their products are in strong denmand

Finl and’ s ascension to the European Union in January, 1995, the 1994
Waste Act, plus amendnents in 1997 and especially the Finnish Nationa
Waste Plan 2005 are expected to increase investnents in Finland, which
inturn will offer foreign companies increased business opportunities
inthis market. The new waste law is stricter in the waste managenent
sector, which is expected to help U S. conpani es since they already
have a consi derabl e share of the Finnish waste nmanagement market. The
best sal es prospects for U S. conpanies are within recycling of
househol d and community waste. O her best prospects include potential
to supply equi prrent such as composting, anaerobic deconposting, sorting
machi nes etc. as well as cooperation with Finnish conpanies in |arge
proj ects. Another area for U S. conpanies to consider is the energing
mar kets of the Baltic countries and Russia's working through Finland.

Data Table - USD MIIions 1997 1998 1999
A. Total market size 495 520 550
B. Total l|ocal production 280 295 310
C. Total exports 180 190 200
D. Total inports 395 415 440
E. Inports fromthe U S 40 42 44
F. Exchange rate: $1=FIM 5. 3

Not e: The above statistics are unofficial estimates.
Best Prospects for Agricultural Products

Fi nl and’ s geographical proximty to the Baltic States and Russia all ows
Finland to serve as a major gateway to these regions. The econonic

upsw ng, nore stable banking sector, and inproving standards of |iving
inthe Baltic States, along with the devel opnent of the Russian market
pl ace, has generated increased demand for consumer goods (and tourisnj.
Thus, Finland's access to these rapidly energing adjacent narkets is
vital for firns interested in this region for trade devel opnent.

High Priority — Beverages: w ne, mcro-brewery beer; Snack foods:
health snacks, dried fruits and nuts, corn chips; Conveni ence foods:
frozen juices, TexMex itens; Pet food for dogs and cats; Preserved:
Canned fruits and vegetabl es; Frozen ready-made foods.




Medium Priority — Fresh fruits/vegetabl es: appl es, grapes, pears,
avocados, cherries, food grains: rice; Conveni ence foods: m crowavabl e
items |ike popcorn; Seafood: salnon, frozen crayfish (Swedish style),
white fish roe.

Due to fluctuation in the exchange rate the followi ng val ues nmay be
somewhat bel ow act ual

Exchange rate used in 1997: USD1l
Exchange rate used in 1998: USDl

FI M 5.1944
FI M 5.3415

For current data on agricultural trade prospects with Finland, the
reader is referred to the following Internet web site:

ht t p://ww. usenb.se/Agri cul ture/l ndex.htmi. This site is maintained by the
USDA office in Stockholm which has regional responsibility for Sweden,
Fi nl and, Norway, Latvia and Estonia. |Its content includes an

anal ytical overview of agricultural marketing opportunities in the
region, marketing activities of possible interest to U S. firns, an
array of exporter/inporter services and links to sites containing a
detailed current breakdown of individual country inports/exports of
agricultural products subdivided into several product categories (bulk,
i nternmedi ate, consuner-oriented, forestry and fishery).

VI: TRADE REGULATI ONS, CUSTOMS, AND STANDARDS
Trade Barriers, including Tariffs, Non-Tariff Barriers and | nport Taxes

Finl and’ s adoption of EU internal market practices in 1995 defines
Finland's trade relations both inside the EU and wi th non-EU countri es.

Finland’s inport trade was not greatly affected by EU nenbership.
Changes dealt with border protection procedures related to non-EU
countries. Mdst of these restrictions concern inport of certain types
of steel, in particular fromthe NS, as well as inport of certain
articles from China. The restrictions are in the form of quot as,
Iicensing and other control neasures. The quotas are EU wi de. Access to
quot as nmay depend on whether the inporter is an established traditiona
supplier or a newconer.

Finl and is now covered by EU antidunping legislation, the EU s
princi pal and nost conprehensive inport protection nmechanism Finland
has al so adopted the Generalized System of Preferences (GSP) of the EU.
Furthernore, Finland applies inport taxes inposed by the EU

Finland replaced its turnover tax with a val ue-added tax in June 1994,
Wii l e the change has had little effect on overall revenues, severa
areas not previously taxed or taxed at a |l ower rate, including many
corporate and consuner services and construction are now subject to the
new VAT in conformity with EU practices. The governnent has kept the
basic VAT rate at the sanme |evel as the old turnover tax, which is 22
percent. Foodstuffs are taxed at 17 percent. Sport facilities usage,
medi ci nes, books, cinemas, passenger transport services, hotel and

ot her accommodati on, entertai nnent performances, sporting events, zoos,
museuns, and ot her such events or institutions are taxed at 8 percent.
O her services, including health care, education, insurance, newspaper
& periodical subscriptions and rentals are not subject to VAT.
Agricultural and forestry products continue to be subject to different



forms of taxation outside the VAT. A uniformtax rate of 28 percent on
capital gains took effect in 1996, which includes dividends, rental

i ncone, insurance, savings, forestry incone, and corporate profits.

The sol e exception was bank interest, where the tax rate was increased
from20 to 25 percent at the beginning of 1994.

In March 1997, EU Commitnents required the establishnent of a tax
border between the autononously governed, but territorially Finnish
Aland Islands and the rest of Finland. As a result, the trade of goods
and services between the rest of Finland and Al and Islands is now
treated as if it were trade with a non-EU area. The trade effect of
this treatnment is mnimal since the Aland Islands are part of EFTA
tariff area. However, this situation will have new significance if
duty-free sales to travel ers between EU destinations are elinmnated in
1999.

Fi nl and has al so introduced EU practices on inports of agricultural
products. Sone agricul tural goods are subject to the standard inport
| icensing system EU-w de quotas, inport taxes or other provisions.
Finl and, along with other new nmenbers, is pernitted to take neasures,
accepted by the EU, to shelter its agriculture or foodstuff sector
during a limted transition period. In a tenporary exception to genera
EU procedure, Finland may inmpose higher tariffs than the EU | evel on
the following itens: footwear, rubber, plastic, netals, raw hides &
skins and sone electric machinery. The transition period ended in 1998.
As of July 1, 1996 higher tariffs on textiles, clothing and headgear
wer e abol i shed.

In md-1996 the Finnish government’s inter-mnisterial |icensing
authority began selectively to oppose within the EU Anerican conpany
applications for comrercialization of genetically nodified organisns
(GM>s) such as insect resistant corn. Efforts to craft a conprom se
that would accommpdate U.S. commerce are underway, and initial results
are encour agi ng.

Custons Regul ati ons and Exci se Duties

Custons duties are levied on goods inported to Finland. As a nenber of
the EU, Finland is part of the EU wide Custons Territory and applies EU
Custons | egislation.

Exci se duties are | evied on a nunber of conmodities: alcoholic
beverages, tobacco products, mneral oils (all at EU harnoni zed rates),
and waste, electric energy, certain energy sources, sweets and soft
drinks (at national rates).

Tariff Rates

Duties and other inport taxes are levied on the custons val ue of the
goods at the point of inportation. The custons value is based on the
transaction value of the goods inported. In practice, the C |.F. value
is commonly used as the custons value. To assess custons val ue, the

pl ace of inportation must be indicated. In the case of sea and air
cargo, the place of inportation is the unloading |location. In surface
transportation, it is the Custons Ofice at the frontier

The custons value is determ ned according to the GATT Val uation
Agreenent and the Community Custons Code (Council regulation 2913/92)



and the Regul ati on Layi ng down Provisions for |nplenentation of the
Cust ons Code (Commi ssion regul ati on 2454/ 93).

I mport License Requirements

Finland follows inport-licensing procedures of the EU. Licenses can be
applied for fromthe National Board of Custons. Certain agricultura
products are subject to inport duties and/or fees inposed in accordance
with EU rul es and regul ati ons. Anong the products subject to these
duties and fees are cereals, flour, certain fats and oils, fishery
products, butter, cheese, eggs, poultry, neat, cattle and hogs. The
transitional period that allowed Finland nmaintain its stricter (than
EU) inport regulations on certain agricultural products (prinmarily neat
and |ivestock) expired in 1998.

Tenporary Goods Entry Requirenents

Tenporary exenption fromduty can be granted, for instance, to the
fol | owi ng:

- Goods intended for public displays at exhibitions and fairs
- Conmerci al sanples
- Professional tools and equi pnent

If the goods are put to unauthorized use or are not exported within the
prescribed time (maxi mum one year) they nust go through normal custons
cl earance and becone liable for relevant duties and taxes.

In Finland, the ATA-Carnet, the international custons docunentation for
tenporary duty-free adm ssion is issued by the Chanber of Conmerce. The
ATA-Carnets are frequently used for tenporary inports e.g. sanples
exhibition materials, and professional equipnent (laptop conputers,
software), and are valid for one year

Speci al | nport/Export Requirements

I mports nust be cleared in witing, using forns endorsed by the

Nati onal Board of Custonms in Finland. The custons declaration form nust
be filled out by the holder of the goods or by an authorized agent. A
val uation declaration for inports nust be attached to the custons
declaration for inports exceeding the value of FIM 30,000 (about
$5,300). A copy of the comercial invoice nust be attached to the
custons declaration, and nust include the following information

- Exporter’s/buyer’s name and address

- Date of the invoice

- ldentifying marks, the numbers, quantities, types and the gross
wei ght of packages, including unit of measure

- Description and quantity of the goods

- Value of each item

- Terns of delivery and paynent

Sone itenms can only be inported to Finland under certain conditions
regul ated by the European Union. Sanitary certificates are required for
goods that may carry contagi ous animal or plant diseases. Al products
imported for sale wi thout further processing should clearly show their
country of origin.



Label i ng Requirenents

Labeling and nmarking requirenents in Finland are based on the Act on
Product Safety, which was enacted in accordance with the EU Directive
on general product safety. The follow ng information should be included
in retail packaging, or otherw se marked on the product (a sticker

| abel , etc.):

- Nane of the product (indicating clearly the contents of the package)
- Nane of the manufacturer or the name of the conpany that had the
product manuf act ured

- Amount of contents (weight or volume of the contents to be specified,
measures in netric systemn.

If warranted by safety considerations or econonmic security of the
consuner, the followi ng information should al so be included on the
retail packaging or otherwise clearly identified on the product:
contents of the product, care instructions, operating instructions, and
a warning of possible danger related to the use or disposal of the
product .

Fi nl and has exact |abeling requirenents for foods. A retail-size food
package nust show the name of the manufacturer, packer or inporter
comrerci al nanme of the product, net metric weight or vol une,
ingredients in descending order of weight, |ast reconmended date of
sal e, and storage instructions if perishable or intended for infants.
Mandat ory informati on descri bed above nust be provided in Finnish and
Swedi sh.

Prohi bited I nports
Fi nni sh | aw prohibits the inmport of the follow ng products:

- PCB and PCT chenicals used in transforners and condensers causing
probl em wast es
- whal e neat

Speci al I nport Provisions

The EU custons union systemis applied in Finland. Special inport
provi sions govern the inport of certain articles that m ght danage
health, welfare or country’s econony, or result in the spread of aninal
and plant di seases. The provisions are either EU-w de or set according
to national standards.

Subject to restrictions are, anong others, the foll ow ng:

- foodstuffs

- fodder and fertilizers

- al coholic beverages and other products containing al coho
- medi ci nes

- narcotics and dangerous drugs

- sone chemcal s

- nucl ear and radi oactive substances

- expl osi ves

- bl ade knives firearns and amunition



- obscene publications
- pressure vessels

Export Controls

Finland is an active participant in all export control regines, notably
the Nucl ear Suppliers Goup (NSG, the NPT Exporters Conmittee (Zangger
Committee), the Mssile Technol ogy Control Regine (MICR), the Australia
G oup (AG and the Wassenaar Arrangenment (WA). Finland chaired the
Zangger Committee in 1989-93 and the NSG in 1995-96

A basic principle of Finland's export control policy is that there is
no published or unpublished “black list” of undesired destinations
except those subject to sanctions by the UN or the EU. Al license
applications are considered on a case-by-case basis, taking into
account the information exchanged within the rel evant export control
regi ne.

- Export Control Authorities -
M nistry for Foreign Affairs is in charge of Finnish non-proliferation

policy as well as the security and trade policy aspects of export
controls.

Mnistry of Trade and Industry is in charge of the nationa

i mpl ementati on of the European Union's system of export controls on
dual -use goods. The Trade Departnent of the MIl is the authority
granting export licenses for exports of dual-use goods. The MIl’s
Energy Departnent grants licenses for exports of nuclear materials,
facilities and equi prment.

M nistry of Defense
The Finnish Mnistry of Defense is in charge of export |icenses for
exports of defense material (i.e. mlitary goods and technol ogies).

Mnistry of the Interior

The Mnistry of the Interior is responsible for export and inport
licenses for non-mlitary firearns and amunition as well as for
national inplenmentation of the relevant EU directives. For nore

i nformation on export controls, please contact:

M nistry of Trade and Industry
Al eksanterinkatu 4

FI N-00170 Hel si nki

Fi nl and

Tel : 358-9-160 4691

Fax: 358-9-160 4622

Contact: M. Eero Aho

Seni or Advi sor

St andards (e.g. |1SO 9000 usage)

Finl and uses the nmetric system Products for sale in Finland should be
adapted to the metric system whenever possible. It is also highly
recomended that U. S. products inported into Finland neet internationa
or European standards. Exanpl es of products where confornity to
directives is nmandatory are el ectric equiprment, nachi nes, toys,



pressure vessels and personal protective equipnent. In these cases CE-
mar ki ng acquired in any EU EEA country is also valid in Finland. There
are several Notified Bodies in Finland participating in the CE-marking
pr ocedur e.

The central body for standardization in Finland is the Finnish

St andards Association (SFS). It is a nmenber of the ISO (Internationa
Organi zation for Standardization) and CEN (Comite Europeen de
Normal i sation). Al European and sone international standards are
conmpati ble with national SFS standards. There are about 10,000 SFS
standards in Finland, of which 70 percent are identical to European or
i nternational standards.

SFS-Certification, owned by the Finnish Standards Association is a
maj or certification body in Finland. |Its certification programcovers
both product and systemcertification. The SFS Mark is used to indicate
products or services that nmeet the requirements of SFS standards. SFS-
Certification certifies quality and environnmental systens of conpanies,
on the basis of standards | SO 9000 or | SO 14000. Certification can be
granted to a conpany if the quality system neets the requirenents of
SFS-EN | SO 9001, SFS-EN | SO 9002 or SFS-EN | SO 9003. The environnent al
managenment systemis assessed and certification granted on the basis of
SFS-EN |1 SO 14001. SFS-Certification is in charge of the Nordic

Envi ronnental Labeling. It serves also as a conpetent body for the

Eur opean ECO- | abeling and is an accredited verifier for European EMAS-
regul ati on.

Free Trade Zones / Warehouses

Finl and has two free ports, Helsinki and Hanko. Hanko is |located at the
sout hernnost tip of the country. The port has a year-round railway-
ferry link with Turku. In addition, there are 21 storage areas in other
| ocations in the country. The duty free storage areas, which are
usual 'y run by nunicipal corporations, are avail able to donmestic and

f orei gn- owned conpani es. Warehousi ng, assenbly and manufacturing are
allowed in these areas, with perm ssion fromthe Board of Custons.

Menbership in Free Trade Arrangenents

Finl and joined the EU on January 1, 1995. The custons uni on nenbership
means that Finland complies with trade agreenents that the EU has nade
with third countries. Finland is al so a nenber of the European Free
Trade Associ ation and the European Econom c Area.

VI I: | NVESTMENT CLI MATE
Openness to Foreign |nvestnent

The Finnish Government nmintains a favorable attitude toward direct
foreign investnent. In 1993, laws restricting foreign ownership were
abol i shed (by Decree no. 1612/92) to confirmthe already conmonly
accepted liberal treatnent of foreign investnments in Finland. Because
of this liberalization, Finland's EU entry, the opening of ex-Soviet
mar kets -creating opportunities for Finland to act as a gateway - and
the econom c recovery, foreign investnents in Finland have accel erated
in recent years



There are sonme requirenments that do not restrict foreign ownership but
are necessary on legal grounds. In certain areas involving specific
safety or health hazards or financial risks, specific conditions are
laid down for carrying on trade. These regulated forns of trade are
governed by section 3 of the Trade Act as well as by specific

| egi sl ation. A non-European Economi c Area resident (person or conpany)
operating in Finland nmust refer to the authorities to obtain a license
or a notification when starting a business in the "regul ated" forns of
trade, including: banking and insurance, nuclear energy related
activities, mning, manufacturing and sal e of nedicinal substances,
danger ous chenical s and expl osives, private security services, trave
agenci es, transportation, fisheries, restaurant and catering services,
and real estate brokerage. Supply of nandatory | abor pension insurance
and workers’ conpensation is possible only through a conpany
established in Finland. This provision is designed to ensure conpliance
with social security |egislation.

The Al and |slands are an exception to conmon Finnish practice. Based on
i nternational agreenents dating from 1921, property ownership and the
right to conduct business is limted to only those individuals with
particular right of domicile in the Al and Islands.

The “Invest in Finland” Bureau operates wi thin the government-sponsored
Finpro (formerly Finnish Foreign Trade Association). |Its purpose is to
provi de potential investors with detailed information on investing in
Fi nl and.

Right to Private Omership and Establi shnent

Private ownership and entrepreneurship are well respected in Finland.
In nost fields of business activity, participation by foreign conpanies
or individuals is unrestricted. As the government pursues privatization
of state-owned conpani es, both private and foreign participation is

wel come except in some enterprises operating in sectors related to

nati onal security.

Conpetitive equality is the official standard applied to private
enterprises in conpetition with public enterprises. Private conpanies
do not face discrimnation. Wth the end of the Restriction Act in
January 1993, Finland renoved nost restrictions on foreign ownership of
property in Finland. Only minor restrictions remain, such as
requirenents to obtain perm ssion of the |ocal government in order to
purchase a vacation hone in Finland. But even restrictions such as
this will be abolished by January 2000, bringing Finland fully in line
with EU norns.

Protection of Property Rights

The Finnish |l egal systemprotects property rights, including
intellectual property, and Finland adheres to nunerous internationa
agreenments concerning intellectual property. Finland has joined the
nmost i nmportant copyright agreenments. Patent rights are consistent with
the international standards. 1In 1996, Finland joined the European
Pat ent Convention (EPC). Finland is a nmenber of WPO, and partici pates
primarily through its nmenbership in the EU. The idea of protection of
intellectual property is well devel oped.



I nformation on copying and copyright infringenment is provided by
several copyright holder interest organizations such as the Copyri ght
Information and Anti-Piracy Center. The Business Software Alliance
(BSA), a worldw de software anti-piracy organization, began operations
in Finland in January 1994. According to a recent survey, the rate of
software piracy in Finland (32%in 1999) is one of the lowest in

Eur ope.

The Finni sh Copyright Act, which traditionally also grants protection
to authors, performing artists, record producers, broadcasting

organi zati ons and catal og producers, has been adjusted to conply with
EU directives. As part of this harnonization, the period of copyright
protection was extended from 50 years to 70 years. Protection for data
base producers (currently a part of catal og producer rights) has been
defined consistent with EU practice. National transition period
procedures are defined in Parlianment. The Finnish Copyright Act

provi des for sanctions ranging fromfines to inprisonnment for up to two
years. Search and seizure are authorized in the case of crimna
piracy, as is the forfeiture of financial gains. Conputer software has
been covered by the Copyright Act since 1991

Adequacy of Laws and Regul ati on Governi ng Commerci al Transactions

Finland’s | aws governing commercial transactions and contracts are
har noni zed wi th EU norns.

Foreign Trade Zones/Free Ports — See section trade regul ations,
customs, and standards.

Maj or Taxation Issues Affecting U. S. Business

The tax rate of limted conpani es has been | owered significantly. In
1985 the total tax rate was 59 percent (including nunicipal tax). In
1993 Finl and adopted the so-called dual incone tax system ai ned at
fostering savings and investnment and inproving the efficiency of their
al l ocation. This was done by nmaking the tax treatnment of various
sources of financing as uniformas possible. Capital incone was taxed
at a flat state tax rate of 35 percent. The capital incone tax rate was
set at the sanme level as the corporate tax. The nominal tax rate was
reduced from36 to 25 percent. The tax rate of linited conpani es was
raised in 1999 from28 to 29 percent, one of the | owest anobng the
Western industrial countries. Wth effective tax rates from 10 to 28
percent, corporate taxation in Finland is below internationa

st andar ds.

A conmpany is regarded as resident in Finland if it is registered in
Finland or is incorporated according to Finnish [aw. Resident
corporate activities are taxed for state income taxes only (they are
not subject to nunicipal inconme taxes). The taxation of conpany
profits and dividends is delineated in the Act on Conpany | nputation
Credit and the Act on Business Taxation.

Depreciation of fixed assets is acconplished using the declining

bal ance met hod. The asset base for cal cul ating depreciation is the net
book val ue of fixed assets plus acquisition value of assets coming into
use | ess any sal es proceeds, insurance conpensations, etc. received
during the tax year. The nmaxi num annual depreciation is 25 percent of



this base. Acquisition costs for inventory on hand at the end of the
tax year is valued on the FIFO basis.

Per f or mance Requi renent s/ | ncentives

There are no perfornmance requirenents or conmitnents inposed on foreign
investment in Finland. However, to do business in Finland, sone

resi dency requirenents nust be nmet to ensure that persons liable for
the conpany’s acts can be brought to courts if necessary.

At | east half of the founders (natural or |egal persons) of a conpany
to be established in Finland nust reside within the EEA. O herw se, a
special permt issued by the Mnistry of Trade and I ndustry is needed.
The residence requirenent can, in nost cases, be fulfilled also by
appointing a legal representative with residence in Finland to be in
charge of the business.

The extensively revised Conpanies Act cane into force in Septenber
1997. In line with common Western European practices, the |aw divides
limted liability conpanies into public (Oyj) and private linted (Oy)
compani es. New financing instrunments, such as capital |oan and
preference shares were nade avail able to conpani es

Al'l conpanies registered in Finland have access to governnent

assi stance under special devel opnent prograns. Forei gn-owned conpanies
are eligible for government incentives on an equal footing with

Fi nni sh- owned conpani es. Assistance and subsidies are granted by the
Mnistry of Trade and Industry (M) or other ninistries depending on
the field of business activity, the Mnistry of Trade and Industry
sponsor ed Regi onal Devel opnent Fund (KERA) and Technol ogy Devel opnent
Center (TEKES), as well as the Parlianent-nmanaged venture capital fund,
the Finnish National Fund for Research and Devel opnent (S| TRA)
Conpani es operating in Finland have access to EU structural funds

t hrough national progranms. EU funding nmay cover half of total costs of
a program provided that the other half comes from national private
or/and public sources.

Indirect and direct subsidies are provided in the formof tax benefits,
| oans, guarantees, and cash grants, investment in equity, as well as in
supply of expertise and enpl oyee training. Subsidies may be given for
manuf acturi ng, tourism and busi ness services. MIl provides subsidies
for investnments in the formof regional investnment aid, aid for small
busi nesses or devel opnent aid for small and nedi um size enterprises
(SMEs) and aid for inprovenent of operational environment of

undertaki ngs. Start-up and devel opment costs and investnents in fixed
assets and operating capital are financed by Kera Ltd. Firns

establi shed i n devel opnent regions nay receive subsidies for the
transportation costs of products. MIl provides grants to pronote
internationalization. Aid for export pronotion projects to be
undertaken in EUWEEA territory is available only to SMEs as defined by
EU EEA state aid regulations. MIl grants energy subsidies to conpanies
and organi zations for investnments pronoting energy conservation and the
use of donestic energy sources. To pronmpte venture capital investnments
in Finnish SMEs the Finnish Guarantee Board (FGB) grants venture

capi tal guarantees

Transparency of the Regul atory System



The Trade Act, as well as specific legislation referred toinit,
provides nore detailed information on trade practices in Finland.
Section five of the Trade Act names “regul ated forms of trade” in which
a non- EEA resident needs permission fromthe Mnistry of Trade and

I ndustry. Also, according to the Trade Act, everyone |aunching a
business in Finland is obliged to subnit a notice to the Trade

Regi ster, which is maintained by the National Board of Patents and

Regi strati on.

The Securities Market Act contains regul ations on corporate disclosure
procedures and requirenents, responsibility for flagging share
ownershi p, insider regulations and offenses, the issuing and marketing
of securities, and trading. The | aw defines and takes into account new
i nstruments whi ch have becone common on financial nmarkets, such as
securities | ending and repurchase agreenents. Finnish |egislation
recogni zes the sane internationally comon financial market contractua
arrangenments as | egislation el sewhere in EU Regul ati ons concer ni ng
clearing of securities trades have been incorporated in the | aw since
1998. C earing has becone subject to licensing, and is supervised by

t he Financial Supervision Authority, which oversees the financia

mar kets. The | aw defines the requirements of clearing parties and their
nmut ual responsibilities. Clearing institutions are now subject to a

m ni num capital requirenent of FIM30 (USD 5.7) million. The capital of
a clearing nenber nust be at least FIM10 (USD 1.9) nmillion

Fi nni sh tax, |abor, health and safety, and related |aws and policies
are largely neutral towards the efficient nobilization and allocation
of investment. Finnish |egislation does not normally influence

regi onal distribution of investnents except when specifically designed
to do so, such as through regional incentive prograns.

Corruption

Corruption in Finland is covered by the Crimnal Code (Rl
101/19.12.89). The Finnish Crimnal Code provides for sanctions ranging
fromfines to inprisonment for up to four years, depending on the
seriousness of the crine. Both giving and accepting a bribe is
considered a crimnal act under the Crininal Code. Mney, jewelry,
househol d and ot her equi pnent, special or lowinterest |oans, trips
etc. can be defined as bribes. Honorary titles and recomendati ons can
be considered as bribes. A public servant, charged with accepting or
giving a bribe, can be discharged if it is evident that he is
unsuitable for his position. Conpanies in Finland nmay not deduct bribes
pai d abroad as export pronotion expenses. Only a few persons are
convicted of bribery each year in Finland. According to statistics,

Fi nl and prosecuted only 25 bribery cases in court between 1985 and
1992. In 1998 Transparency |International organization (Tl), an

i nternational organization conbating corruption, ranked Finland second
on their list of least corrupt countries in the world.

Labor

The Finnish |abor force is highly skilled and well-educated. 1In 1998
6.5 percent of total enploynment were enployed in the primary sector
27.3 percent in the secondary sector and 65.8 percent in the tertiary
sector. Wonen nake up 47 percent of the 2.2 nmillion nenber work force
About 85 percent of the work force are organi zed.



Fi nl and has suffered from hi gh unenpl oynent through the 1990s;

unenpl oynment during the recession peaked in early 1994 at 20 percent.
Unenpl oyed are granted a conpensation which, if linked to earnings, as
has been the case for about 60 percent of unenpl oyed, guarantees
nmoderate i ncomes for a period up to 500 working days. Despite high
unenpl oynment | evels, there is a shortage of skilled | abor in sone
specialty sectors |like tel ecomunications.

Al t hough Finnish labor is relatively | ess expensive than during the

| ate 1980s, | abor costs are still high. Labor costs have risen in
Finland faster in the post-recession years of 1993 - 1995 than in
conpetitor countries. In 1999 | abor costs, i.e. the index of wages,

sal ari es and enpl oyers’ social security contributions divided by the
vol ume i ndex of production, fell by 0.7 percent. Labor costs per unit
of output are expected to drop by 0.7 percent in 1999.

H gh costs have I ed much of Finnish industry to use | aborsaving high
t echnol ogy whenever possible. H gh unenpl oynent has nmade trade unions
somewhat nore open to discuss increased |abor flexibility. Finland
adheres to nost |LO conventions; enforcenment of worker rights is
effective.

Efficiency of Capital Markets and Portfolio Investnent

The continued strong perfornmance of the Finnish econony and the strong
financial results of Finnish conpani es have accel erated foreign
investors’ interest in shares of Finnish conpanies. At the end 1997
foreign investors held a total of FIM172(USD 33.7) billion worth of

Fi nni sh shares, i.e. 44 percent of the total market value of shares.
When the securities markets were freed of exchange control at the start
of 1991, foreigners were holding only FIM5 (USD 1.2) billion worth of
Fi nni sh shares

In recent years, the market value of shares held by foreigners has been
af fected considerably nore by rises in share prices than by net sales
of shares abroad. In 1996 and 1997, increases in share prices raised
the market value of Finnish shares held by foreign investors by FIM79
(USD 15.4) billion, whereas net sal es of shares abroad totaled FIM 30
(USD 5.8) billion. Finnish investors have al so shown increased interest
in foreign shares and bonds during the | ast couple of years. |nsurance
compani es in particul ar have begun to diversify their portfolios by
acquiring foreign securities. The global up-trend in share prices of
recent years has al so boosted the market value of Finnish investors
hol di ngs of foreign shares. However, the rise in foreign share prices
has not offset the inpact of higher prices of Finnish shares on
Finland’s international investnment position, since Finnish investors
hol di ngs of foreign shares are still relatively nodest. At end 1997

Fi nni sh investors held foreign shares totaling FIM 18 (USD 3.5) billion
and foreign bonds totaling FIM42 (USD 8.2) billion

At the end of 1997 the market value of net share investment (i.e.
nonresi dents’ investments in Finnish shares) anounted to FIM 154 (USD
30.2) billion. Changes in share prices are nowadays clearly reflected
in Finland’s net international investnment position, since share
investnments is the largest itemtherein.

Conversion and Transfer Policies



Fi nl and does not apply any exchange controls. There are no restrictions
on transferring investnent capital or profits abroad in freely
convertible currencies at a legal nmarket rate. There is no limt on

di vidend distributions, as long as they correspond to a conpany's
official earnings records. Foreign investors are not required to pay
tax on capital gains or investnment incone derived fromFinland. The
stanp duty on transactions conducted on the Stock Exchange and on the
OTC mar ket has been abol i shed.

The Bank of Finland conpiles the country's bal ance of payments data in
accordance with International Mpnetary Fund (I MF) standards. To this
end, the main details of all single paynent itens exceeding FI M 50,000
($ 11,630) are to be subnmitted on a formeither to the Finnish bank
effecting the paynent or directly to the Bank of Finland.

Expropriation and Conpensati on

Private property rights are well protected in Finland. There have been
no cases of expropriation or nationalization since the Second Wrld
VMar .

D spute Settlenent

In 1969, Finland became a nenber of the International Center for the
Settlement of Investment Disputes (ICSID). There is no record of any
significant investnent dispute in the last three decades.

Political Violence

There have been no instances of political violence since the struggle
for independence in 1918.

Bil ateral Investnent Agreenents

Fi nl and has concl uded bil ateral investnent agreenents with the
followi ng countries: Albania, Argentina, Belarus, Bulgaria, Chile,
China, the Czech Republic, Egypt, Estonia, Hungary, |ndonesia,
Kazakhst an, Kuwait, Latvia, Lithuania, Mlaysia, Oran, Peru,

Phi | i ppi nes, Pol and, Republic of Korea, Republic of Ml dova, Ronmani a,
Russi a, Slovakia, Sri Lanka, Thailand, Turkey, Ukraine, United Arab
Em rates, Uzbeki stan, and Vi et nam

OPI C and Gt her Investnent |nsurance Prograns

In January 1996, OPIC and Fi nni sh Guarantee Board (FGB) signed an
agreement to encourage joint U S - Finnish private investnments in
Russia and the Baltic States. Under the agreenent, OPIC and FGB wil |l
wor k together to enhance the devel opnent of joint ventures by pronoting
private investnment, encouraging cooperative efforts in specific target
sectors, and working jointly with appropriate authorities in the host
country to pronote foreign investnment. OPICis U S. Governnent agency
that assists U S. investors with project financing, political risk

i nsurance, and privately managed equity investnent funds in devel opi ng
mar ket s and energi ng economes. FAB is a Finnish governnent-operated
export credit guarantee agency.



The 1996 agreenent was preceded, in 1992, by a Principles of
Cooperati on Agreenent between OPIC and the Finnish Fund for Industria
Cooperation (Finnfund). The two organi zations agreed to share

i nformati on concerning opportunities for private investment, exchange
know edge of techniques for the encouragenent and sustenance of

i nvestnent, including approaches to risk mtigation and managenent, and
encourage cooperative enterprises anong their nationals to finance
private investment in devel opi ng economies. The former Soviet Union
and Eastern Europe are particular points of enphasis. Finland has been
a menber of the Miultilateral |nvestnent Guarantee Agency (M GA) since
1988.

Capital Qutflow Policy

No policies exist that govern the export of capital and outward direct

i nvestrment. Holders of capital, Finnish and foreign, can nove funds at
will. Finnfund, the Finnish counterpart of OPIC, provides insurance and
financing for investnent in devel oping countries and the ex- Sovi et

Uni on regi ons.

Maj or Foreign | nvestors

The six |largest foreign conpanies in Finland in ternms of turnover
(1997):

- ABB Stronberg, FIM7.3 billion (USD 1.4 billion)
Country of origin: Sweden/ Swi t zer | and
Sector of operation: Electronics

- Tanmrock, FIM5.1 billion (USD 0.98 billion)
Country of origin: Sweden
Sector of operation: netal

- Kvaerner Masa-Yards, FIM5.0 billion (USD 0.96 billion)
Country of origin: Norway
Sector of operation: Shipbuilding

- Teboil, FIMA4.27 billion (USD 0.82 billion)
Country of origin: Russia
Sector of operation: GO trade

- Starckjohann, FIM 3.6 billion (USD 0.69 billion)
Country of origin: Sweden/Finland
Sector of operation: whol esal e

- Shell, FIM2.93 billion (USD 0.56 billion)
Country of origin: Netherlands
Sector of operation: Gl trade

There are over a hundred U.S. subsidiaries in Finland. Hew ett-Packard
and OMG Kokkol a Chenicals were the largest U S. conpanies in terns of

turnover in 1998 (Hew ett-Packard: FIM1.68 billion, or $ 320 nmillion

and OMG Kokkola Chemicals: FIM1.64 billion, or $ 313 nillion).

Host Country Contact Information for Investnment Related Inquiries

I nvest in Finland Bureau
Al eksanterinkatu 17



FI N-00100 Hel si nki

Fi nl and

Tel ephone: +358 9 696 9125
Fax: +358 9 6969 2530

Bank of Finl and

Statistics Desk

PO Box 160

FI N-00101 Hel si nki

Fi nl and

Tel ephone: +358 9 183 2090
Fax: +358 9 183 2556

VI11: TRADE AND PRQIECT FI NANCI NG
The Fi nni sh Banki ng System

In the last few years, the Finnish banking system has undergone rapid
change. The initial inpetus for this process was the step-by-step
deregul ation of financial markets and capital novenents in the 1980s as
part of the overall financial integration in Europe. Then the recession
in the early 1990s and a severe banking and financial sector crisis,
aggravated by bad lending practices in the |ate 1980s, touched off a
consol i dati on of excess banking capacity. Tighter conpetition ensued
fromFinland's EU entry, accelerating cost cutting in the sector

Fi nanci al consolidation has been acconpli shed by reduci ng personnel
closing branch offices and introduci ng nmodern banki ng t echnol ogy.

The Fi nni sh banking systemis doninated by three major groups of
deposit banks: MeritaNordbanken, the result of the nerger between
Merita and Swedi sh Nordbanken, as well as Okobank (the Cooperative Bank
Group) and the 100% gover nment - owned Leonia (fornmer Postipankki) with a
total of 1242 offices. There are two big commercial banks with
national branch networks and five snaller ones. The commercial banks
have a total of 10 foreign branches, subsidiaries and associ ate banks
and 16 representative offices abroad. There are 40 savi ngs banks and
294 cooperative banks with their own extensive branch networks. In
addition to donestic banks, six foreign banks have branches in Finland:
Banque | ndosuez Hel si nki Branch, Citibank International, Skandinaviska
Enski | da Banken, Handel sbanken, Uni bank, Hanbros Bank and Den Danske
Banken. Nine foreign banks have representative offices in Finland. The
comrer ci al banks are limted compani es.

Forei gn Exchange Controls Affecting Trade
Al'l Finnish foreign exchange controls have been aboli shed.
General Financing Availability

The Finnish financial market is a typically European environment where
banks and financing institutions have the dom nant rol e, although

i nsurance institutions play a major role in credit supply. Insurance
compani es, through their managenment of conpul sory insurance schenes of
the public social security system lend a substantial part of the nobney
back to the conpanies that pay the conpul sory premiuns. Financing is

al so avail abl e through the stock exchange and the governnent’s
financing systens. There are only a few risk venture agencies in

Fi nl and.



How t o Fi nance Exports/Methods of Paynent

Fi nanci ng and guarantees for exports are provided for by governnent-
owned conpani es or agenci es. Depending on the nature of the goods
exported and on the risks connected to trading partners, a portion of
the export costs must be provided by the conmpany in question. Finland
prefers that, in subsidized export financing, (where Finland adheres to
CECD principles), international arrangenments be nade with a mi ni num of
governnent involvenent. In addition to governnent activities,

commer ci al banks provide financing, wth guarantees when possible, for
exports. The banks advise their custoners on bank |oans as well as on
| oans granted by other credit institutions.

Types of Avail abl e Export Financing and | nsurance

Fi nanci ng and guarantees for exports are provided for by the
gover nnent - owned Leoni a Corporate Bank and Fi nnvera. Mjor Finnish
governnent and ot her prograns are detail ed bel ow.

Leoni a Corporate Bank: In Cctober 1997, the Finnish government decided
to conmbine two state owned Financial institutions — Postipankki Ltd and
Fi nni sh Export Credit — under a single holding conpany called Leonia
Group. In the new group Finnish Export Credit becane Leonia Corporate
Bank (LCB) and sells banking services to large Finnish conpani es and
their foreign investors. LCBis a specialist financial institution
providing long-termfinance. The conpany finances exports, industrial
and infrastructure investnents and other | ong-term corporate funding
requirenents. Apart fromexports from Finland, the conpany finances
domestic and overseas investnments, focusing nmainly on the forest and
engi neering industries, energy production and tel econmunications
sector. LCB also pronotes Finnish exporting with officially supported
credits, credits granted on OECD consensus terns and under the OECD
under st andi ng on export credits for ships, and concessional (m xed)
credits for devel oping countries. LCB operates on commercial terns, is
founded on good profitability and has a strong capital structure,

sophi sticated ri sk managenent and a first-class credit rating. It is
100 percent owned by the Finnish governnent.

Fi nnfund - The Finnish Fund for Industrial Cooperation: Simlar to the
U. S. government-sponsored OPIC, Finnfund pronotes investnents in
devel opi ng countries. Finnfund acts as an agent in Finland for EU
prograns for the financing of investnent in energing continents. It has
recently becone very active in the former Soviet Union, particularly
Russia and the Baltic countries. Finnfund provides equity capital as
well as long terminvestnent | oans and al so participates in guarantee
arrangenents. In addition to financing the corporation offers a broad
range of fund managenent and advi sory services. Finnfund is owned by
the State of Finland, business and industry, and Leonia Corporate Bank.

NIB - Nordic Investnment Bank: NIBis a nultilateral financia
institution owed by the five Nordic countries. |Its head office is
|l ocated in Helsinki. N B extends |oans and provi des guarantees on
normal banking ternms for export and investment projects in line with
Nordic interests. Loans and guarantees are given to investnents that
assure energy supply, inprove infrastructure or support research and
devel opnent. The core of NIB' s international |ending consists of



proj ect investrment |oans, which are granted to projects with Nordic
participation, usually with a governnment guarantee. For the last three
years, NI B has granted loans to private sector infrastructure projects
outside the Nordic region, co-financed with other multilatera
financial institutions. It also grants long-termcollateralized | oans.

Fi nnvera: Finnvera is a specialized financing conpany pronoting Finnish
exports by offering export credit guarantees and supporting domestic
operations of small and nedi um si zed conpani es by offering risk
financi ng and guarantees. Omed entirely by the Finnish state, Finnvera
was formed by nmerging the activities of Kera Corporation and the

Fi nni sh Guarantee Board (FGB) on January 1, 1999. Finnvera's donmestic
devel opment and financing solutions are particularly geared towards
smal | and medi um sized conpanies, and thus Finnvera also helps to
pronote the governnment's regional policy objectives. Finnvera is the

of ficial Finnish export credit agency (ECA) providing export guarantees
and insurance. Finnvera's export credit guarantee and insurance
commitnents are fully guaranteed by the state of Finland.

SI TRA and TEKES: SITRA (the Finnish National Fund for Research and
Devel oprment) and TEKES (the Technol ogy Devel opnent Center) are public
financing institutions with the purpose of strengthening the role of
research in economic life and pronoting new products with the ai m of
introducing internationally conpetitive high-technol ogy products and
production nethods. SITRA nakes equity-related investnents in high-tech
conpani es during their start up and growmh stages and finances
management buy-outs, spin-offs fromlarge and medi um sized conpani es
(corporate venturing) and the corporation of these new busi nesses.
TEKES stinul ates and coordi nates research and devel opnent projects
bet ween Fi nni sh conpani es, universities and research institutes and
their foreign counterparts. Activities should diversify production
structures, increase production and exports, and create a foundation
for enployment and wel | being.

M nistry of Trade and Industry: The mnistry and its regional Business
Service Ofices offer subsidies for investnment in the form of regiona
investnent aid, aid for small businesses or devel opnent aid for snal
and nedi um si ze enterprises (SMES). Special investnment and start-up aid
is available for small conpanies in the whole country, especially in
rural areas and structural adjustnent areas. This subsidy can be up to
45 percent of the investnent in devel opnent areas and up to 15 percent
el sewhere in the country. SMES can obtain special devel opment aid for

i mproving their conpetitiveness in the long run or operations
increasing internationalization. The ceiling of aid for product

devel opnment projects is 35 percent which, however, can be exceeded by 5
percentage points inside the devel opnent area. The ceiling of aid for
usi ng experts is 50 percent, which is avail abl e throughout the country.

Proj ect Financing Avail abl e

Leoni a Corporate Bank and Fi nnfund provide financing for overseas
projects. Participation of third country firns in projects is possible.
The Nordic Investment Bank grants investnent |oans for Nordic projects,
and al so finances projects in third countries.

Banks with Correspondent U S. Banking Arrangenents



Al'l principal Finnish banks have extensive correspondent relationships
with U S. banks, maintaining relationships with banks in every state as
well as with all of the larger financial center banks. Further

i nformati on on correspondent rel ationships can be obtained fromthe

Fi nni sh Bankers' Association, P.O Box 1009, FIN-00101 Hel sinki; tel
358-9-4056 120, fax: 358-9-40561-291

| X: BUSI NESS TRAVEL
Busi ness Cust ons

Finland is a nodern, comrercially nmature country that enjoys close
relations with its Nordic neighbors. Social and business protocol is
simlar to that in the United States and requires no special nentions
of taboos. It is worth noting that relationships are inportant within
the social and business world as Finns prefer to deal with people they
know and trust.

Travel Advisory and Vi sas

Wth the exception of Nordic (Sweden, Norway, Denmark, |cel and)
citizens, citizens of all EU countries (except Geece), and citizens of
Switzerland, San Marino and Liechtenstein, foreigners entering Finland
must have a valid passport. A tourist or business visa is not required
for stays of up to three nonths (Note: the 90-day period begi ns when
entering any of the Nordic countries. Also, during any 6-nonth period,
the maxi mumtotal time a foreigner can stay in the Nordic area is 90
days.) |If a foreigner stays less than 90 days, he may return to the
Nordic area for only the bal ance of the 90-day period unless he has
been out of the Nordic area for nmore than 6 nonths. For non-EU
citizens a visa is needed for stays exceedi ng 90 days.

To work in Finland, a foreigner needs a work permit. Visas and work
permits must be obtained froma Finnish consulate in the applicant's
honme country before arriving in Finland. EU citizens outside the Nordic
countries need to apply for ETA-card fromthe local police for stays
exceedi ng 90 days. ETA-card is a conbined work and resi dence pernit.

Hol i days

The national holidays in 2000 are: New Year’'s Day (January 1); Epi phany
(January 6); Good Friday (April 21); Easter (April 23-24); My Day ( My
1); Ascension Day (June 1); Md-Sunmer (June 24); Al Saints’ Day
(Novenber 4); |ndependence Day (Decenber 6); Christnas (Decenber 25-
26) .

Wor k Week

The average Finnish work week is 40 hours per week, with annual |eave
of 25 days, 12.5 free days, and 9 paid holidays. Part-tine enpl oynent
averages to 17.8 hours per week

Busi ness Infrastructure

Transportation and comuni cations - see section Infrastructure

Language



The two of ficial |anguages in Finland are Finnish and Swedi sh. About
93% of the popul ati on speak Finnish and 6% speak Swedi sh. Both

| anguages are compul sory at school. English is w dely spoken in

Fi nl and, especially anbng younger people and in major cities.

Educati on

Chil dren attend conprehensive schools for nine years, beginning at the
age of seven. The nmunicipalities pay teachers’ salaries, books, health
care, and school neals. After conpleting conprehensive school, students
may attend high school for three years or receive an occupati ona
education. Hi gh school prepares students for university studies.
Tuition at universities is mnininmal.

Hel si nki has international, English, German, Russian, French and Jew sh
schools in which classes are taught partly in foreign | anguages and
partly in Finnish. The International, English, German and Jew sh
schools are private and charge tuition. University |level education is
mainly in Finnish, with the exception of English |anguage B.B. A and

M B. A prograns in certain universities and B.B. A prograns in certain
pol yt echni cs.

Medi cal Servi ces

Medical facilities are widely available. The public hospital system
wi Il not honor foreign credit cards and/or U.S. insurance coverage.
However, private hospitals and clinics that accept major credit cards
are widely avail able. Travelers have found that, in some cases, a
letter fromtheir carrier describing supplenental nedical insurance
with specific overseas coverage has proved useful

A foreigner is usually covered by the Finnish social security after
nmoving to Finland, with health care as one of the benefits. Services
are provided within each nunicipality. The quality of public health
care is equivalent to care given by private doctors. In addition
occupational health care is subsidized by the enpl oyers.

Housi ng

Most people in Finland own their own housing. The cost to rent an
apartnent varies depending on the size, age, condition and | ocation
Rents are generally quite high, especially within the Helsinki area,
and nost places conme unfurni shed.

Food

Despite prices converging with other EU levels, Finland' s price
structure regardi ng food and househol d needs is the | owest of the
Nordic countries and only slightly above the OECD average. Finnish food
is consistent to produce that is in season, which provides an array of
berries, nmushroons, seafood etc. Potatoes are a main staple and
acconpany nost eveni ng di shes.

Tenporary Entry of Goods - see section Trade Regul ations, Custons, and
St andar ds




X: ECONOM C AND TRADE STATI STI CS
APPENDI X A: Country Data

Popul ation: 5.160. 000

Popul ation growh rate: 0.3%

Rel i gion(s): Lutheran 85.6% O thodox 1.1% no denomination 12.3%
other 1.0%

Gover nment system Republic

Language(s): Finnish 92.61% Swedish 5.68% Russian 0.45% other 1.22%
Work week: 38.2 (enployed full tinme); 17.8 (part time enpl oyees)

APPENDI X B: Donestic Econony

Donmestic Econony (USD nillions, except as noted):

1997 1998 (E) 1999( E)

- GDbP 118, 992 126, 219 122. 807
- GDP growth rate 5.9 4.5 3.6
- GDP per capita 23,150 23, 602 24,947
- CGovernment spending as

percent of GDP(public expenditure)55.6 52.6 50.7
- Inflation (percent) 1.2 1.4 0.8
- Unenpl oynent (percent) * 12. 6 10. 3 9.3
- Forei gn exchange reserves 9,942 9, 005 N A
- Average exchange rate

for $1.00 5.19 5.34 5.3
- Debt service ratio (ratio of

principal and interest on foreign

debt to foreign incone) 6.4 5.5 N A
- US. econonmic/mlitary assistance N A N A N A

Not e: Exchange rates used:

- 1996 - 1US$ = FIM 4.59
- 1997 - 1US$ = FIM5. 19
- 1998 - 1US$ = FIM 5.3 (estinmate)

- 1999 - 1US$ = FIMG5.7
* new EU- har noni zed statistics

Sources: Statistics Finland, the Mnistry of Finance, and the Bank of
Fi nl and

APPENDI X C. Trade

USD m | lions 1997 1998 1999
Total country exports 40, 754 42,915 44,503
Total country inports 30, 647 32, 260 33, 680
Exports to U. S 2,836 3,178 3,470
I mports fromU.S. 2,256 2,680 3, 058

Sources: Board of Customs, Bureau of Statistics, Confederation of
Fi nni sh I ndustry and Enpl oyers (TT), Mnistry of Fi nance.

APPENDI X D: Investnent Statistics - see wwbof fi for statistical
i nformati on.



Xl: U S. AND COUNTRY CONTACTS
APPENDI X E: U.S. and Country Contacts
U. S. Enbassy Trade Personnel

Commercial Service of the United States
It. Puistotie 14 B

FI N-00140 Hel si nki, Finland

O

PSC 78, Box H

APO AE 09723

Tel: (358-9) 171 931

Fax: (358-9) 635 332

E-mail: Helsinki.Ofice. Box@mil.doc. gov

Harri Maki nen, Commercial Section Chief
Tarja Kunnas, Conmercial Speciali st

M a Maki, Commercial Speciali st

Hei di Day, Commercial Assistant

FEFSS

Econom ¢ Secti on

It. Puistotie 14 B

FI N- 00140 Hel sinki, Finland

Tel: (358-9) 171 931

Fax: (358-9) 174 681

Ms. Ingrid Kollist, Economic Section Chief
Ms. Jacquel i ne Ward, Economic O ficer

Ms. Rii kka Aho, Econom c Assi st ant

Def ense Attache O fice

It. Puistotie 14 B

FI N-00140 Hel si nki, Finland

Tel : (358-9) 171 931

Fax: (358-9) 171 396

Col onel Janes R Luntzel, Defense & Air Attache/ Chief,
Assi stance O fice

Col onel Klaus Millinex, Army Attache/ SAO Oficer

CDR Frederick O Brackett, Naval Attache/ SAO Oficer

Foreign Agricultural Service

Dag Hammar skj ol ds Vag 31

S-115 89 Stockholm Sweden

Tel: (46-8) 783 5390

Fax: (46-8) 662 8495

E-mai | : agstockhol m@ as. usda. gov

Peter Frederick, Senior Conmercial Oficer (Stockholm

Security

M. Robert C. Tetro, Agricultural Counselor (for Sweden, Finland,

Norway, Estonia and Latvia)
Ms. Carol Backman, Agricultural Speciali st
Ms. I nger Gozal bez, Agricultural Marketing Specialist

Ms. Bettina Dahl backa, Agricultural Marketing Assistant

Ms. Ann-Charlotte Bjorkegren, Adm nistrative Assistant
Chanbers of Commerce

M. Kari Jal as
Managi ng Director



Central Chanber of Commerce

Al eksanterinkatu 17, WC Hel si nki
FI N- 00100 Hel sinki, Finland

Tel : (358-9) 696 969

Fax: (358-9) 650 303

I nternet: ww. keskuskauppakamari . fi
E-mai | . keskuskauppakanmari @M c. fi

M. Tinmp Vuori

Secretary General

I nternational Chanber of Commerce (1 CQC)
Al eksanterinkatu 17, WC Hel si nki

FI N-00100 Hel sinki, Finland

Tel: (358-9) 669 459

Fax: (358-9) 6969 6647

Internet: www.iccwbo. fi

E-mail: tino.vuori@utc.fi

M. Heikki J. Peral a

Managi ng Director

Hel si nki Chanber of Conmerce

Kal evankatu 12

FI N-00100 Hel si nki, Finland

Tel : (358-9) 228 601

Fax: (358-9) 2286 0228

I nternet: ww. hel sinki.chanber.fi

E-mai | : kauppakanari @el si nki . chanber. fi

M. Matti Sundberg

Chai r man

Fi nni sh- Anreri can Chanber of Commerce
Ar kadi ankatu 2

FI N-00100 Hel si nki, Finland

Tel : (358-20) 4695 539

Fax: (358-204) 695 553

Ms. Sirpa Rissa-Anttilainen
Managi ng Director
Wrld Trade Center Hel sinki
Al eksanterinkatu 17
FI N- 00100 Hel sinki, Finland
Tel : (358-9) 696 911
(358-9) 6969 2021 (trade information)
Fax: (358-9) 6969 2027
Internet: www. wtc. fi
E-mail: tris@uc.fi

Country Trade Associ ations

M. Quy Wres

Managi ng Director

Federation of Finnish Cormerce and Trade
Mannerheim ntie 76 A

FI N- 00250 Hel sinki, Finland

Tel: (358-9) 441 651

Fax: (358-9) 496 142

I nternet: ww. kaupankl . fi

E-mail: guy.w res@aupankl . fi




- central organi zation for 40 branch associ ations

M. Hannes Ber ner

Pr esi dent

Fi nni sh Forei gn Agents’ Federation
El i menkatu 29

FI N- 00510 Hel sinki, Finland

Tel: (358-9) 8683 1650

Fax: (358-9) 8683 1651

E-mail: fftaf@genttiliitto.fi

M. Sakari Virtanen

Managi ng Director

Fi nnish Direct Marketing Association
Lonnroti nkatu 11 A

FI N-00120 Hel si nki, Finland

Tel : (358-9) 2287 7400

Fax: (358-9) 6121 039

Internet: www.ssm -fdna. fi

E-mail: sakke@snl -fdna. fi

M. Johannes Koronma

Di rector Ceneral

Conf ederation of Finnish Industry and Enpl oyers
Et el aranta 10

FI N-00130 Hel si nki, Finland

Tel: (358-9) 686 81

Fax: (358-9) 6868 2316

Internet: ww.tt.fi

E-mail: tt@t.fi

M. Harri Ml nberg

Di rector General

Federation of Finnish Metal, Engineering and El ectrotechnical
I ndustries (FIMET)

Etel aranta 10

FI N-00130 Hel sinki, Finland

Tel: (358-9) 192 31

Fax: (358-9) 624 462

Internet: www. net.fi

E-mail: harri.ml nberg@ret. fi

M. Tinmp Poranen

Managi ng Director

Fi nni sh Forest Industries’ Federation
Snel | mani nkatu 13

FI N-00170 Hel si nki, Finland

Tel : (358-9) 132 61

Fax: (358-9) 1324 445

Internet: ww.forestindustries.fi
E-mail: tinp.poranen@orestindustries.fi

M. Seppo Har konen

Managi ng Director

Fi npro (Finnish Foreign Trade Associ ation)
Arkadi ankatu 2

FI N-00100 Hel sinki, Finland

Tel : (358-204) 6951



Fax: (358-204) 695 535
Internet: ww. finpro.fi
E-mail: info@inpro.fi

Ms. Sirkka Aura

Chi ef Executive

I nvest in Finland Bureau

Al eksanterinkatu 17 WIC Hel si nki
FI N-00100 Hel si nki, Finland

Tel : (358-9) 6969 125

Fax: (358-9) 6969 2530

Internet: ww. investinfinland.fi
E-mail: investinfinland@tc.fi

Country Governnent O fices

Dr. Jaana Husu-Kallio

Vet eri nary Depart nent

M nistry of Agriculture and Forestry
Kl uuvi katu 4 A

FI N-00100 Hel si nki, Finland

Tel : (358-9) 1603 385

Fax: (358-9) 1603 338

I nternet: www. nmm fi

E-mai |l : jaana. husu-kalli o@mm fi

Ms. Elina Lehto

Director

Empl oyment and Economi ¢ Devel opnent Center
Mai straatinportti 2

FI N- 00240 Hel si nki, Finland

Tel: (358-9) 2534 2111

Fax: (358-9) 2534 2000

Internet: www. nol.fi

E-mail: elina.lehto@mol.fi

Dr. OGsnpo Maki - Pet ays

Head of Meat Hygi ene Unit

Nati onal Veterinary and Food Research Institute
P.O Box 368

FI N- 00231 Hel si nki, Finland

Tel : (358-9) 3931 899

Fax: (358-9) 3931 811

Internet: ww. mmm fi/hallinnonal a/eel a

E-mai | : osno. naki - petays@mm fi

M. Vei kko Koskel a

Seni or Custons | nspector

The Board of Custons

Erottaj ankatu 2, P.O Box 512
FI N-00120 Hel si nki, Finl and
Tel: (358-9) 6141

Fax: (358-9) 6142 256

Internet: wwv tulli.fi

E-mai |l : vei kko. koskel a@ul |i.fi

M. Tino Rel ander
Di rector Ceneral



Statistics Finland

00022 Ti |l ast okeskus

FI N- 00580 Hel si nki, Finland

Tel : (358-9) 173 41

Fax: (358-9) 1734 2279

Internet: www.stat.fi

E-mail: tiedotus.til astokeskus@il ast okeskus. fi

M. Hei kki Partanen

Chi ef | nspector

O fice of Data Protecti on Orbudsnan
Al bertinkatu 25, P.O Box 315

FI N-00181 Hel si nki, Finland

Tel : (358-9) 182 51

Fax: (358-9) 1825 7835

Internet: www.tietosuoja.fi

E-mail: tietosuoja@muvn.fi

M. Jyrki Al anko

Manager, Information Services

Fi nni sh Stardardi zati on Associ ati on (SFS)
Mai straatinportti 2 A 39 fl.

FI N- 00240 Hel sinki, Finland

Tel : (358-9) 1499 331

Fax: (358-9) 1464 925

Internet: www. sfs.fi

E-mail: info@fs.fi

M. Tuono || onaki

Managi ng Director

Fi nni sh El ectrotechni cal Standard Associ ation ( SESKO
Sar ki ni ementie 3

FI N- 00210 Hel si nki, Finland

Tel : (358-9) 696 391

Fax: (358-9) 677 059

I nternet: ww. sesko. fi

E-mail: nyynti @esko. fi

M. Martti Enajarvi

Di rector Ceneral

Nati onal Board of Patents and Regi stration
Arkadi ankatu 6 A

FI N-00100 Hel sinki, Finland

Tel : (358-9) 6939 500

Fax: (358-9) 6939 5328

Internet: www. prh.fi
E-mail: martti.enajarvi @rh.fi

Ms. Eeva Kel | oni em

Engi neer - Product Safety

Nati onal Consumer Admi nistration
P. O. Box 5, Haapani enenkatu 4

FI N- 00531 Hel sinki, Finland

Tel : (358-9) 772 61

Fax: (358-9) 7726 7557

Internet: ww. kuluttajavirasto.fi
E-mail: posti @uluttajavirasto.fi




Country Market Research Firms

M. Ari Heino
Managi ng Director

Research International R Finland (nmenber of Research Int.

Lapi nl ahdenkatu 3 A

FI N-00180 Hel si nki, Finland
Tel: (358-9) 6859 930

Fax: (358-9) 6859 9333

I nternet: ww. research-int.com

M. Jyri Seppa

Managi ng Director

A.C. Nielsen Finland Oy (specialized in retail trade)
Tietajantie 14

FI N- 02130 Espoo, Finland

Tel : (358-9) 430 030

Fax: (358-9) 463 628

Internet: www. ni el sen.com

E-mail: acn@cni el sen. fi

Country Conmerci al Banks

M. Pertti Voutil ai nen

Pr esi dent

Merita Bank Oyj (Merita Bank Plc.)
Al eksanteri nkatu 30

FI N- 00020 Merita, Finland

Tel: (358-9) 1651

Fax: (358-9) 1654 2838

Internet: ww. nerita.fi

M. M kael Silvennoinen

Managi ng Director

Okopankki en Keskuspankki Oyj (Ckobank)
Teol l'i suuskatu 1 b

FI N- 00510 Hel si nki, Finland

Tel : (358-9) 4041

Fax: (358-9) 4043 703

I nternet: ww. osuuspankki.fi

M. Pentti Hakkarai nen

Pr esi dent

Leoni a Pankki Oyj (Leonia Bank Plc.)
Et el aespl anadi 8

FI N- 00007 Hel si nki, Finland

Tel: (358) 204 2511

Fax: (358) 20425 2608

Internet: ww. | eonia.fi

M. Stephen L. Dwyre

Managi ng Director

Citibank International Plc.
Fi nl and Branch

G oup Ltd.)



Al eksanterinkatu 48 A

FI N- 00100 Hel sinki, Finland
Tel: (358-9) 348 871

Fax: (358-9) 3488 7388
Internet: ww.citicorp.com

Washi ngt on- Based USG Country Contacts

Ms. Leaksmy Norin

I nternational Trade Speciali st

U. S. Department of Conmerce

O fice of European Union and Regional Affairs
Washi ngton, D.C. 20230

Tel : (202) 482-4414

Fax: (202) 482-2897

E-mail: [ eaksny norin@ta.doc. gov

M. Andrew Bur st

Area Officer — Eastern Europe & Eurasia
Foreign Agricultural Service

U S. Department of Agriculture

Washi ngton, D.C. 20250

Tel : (202) 690-3412

Fax: (202) 690-2909

E-mai | : Burst A@ as. usda. gov

U S. Department of Agriculture

Foreign Agricultural Service

Trade Assi stance and Pronotion Ofice

Tel : (202) 720-7420

Fax: (202) 690-4374

I nternet: ww. fas. usda. gov/ agexport/tapohone. ht m
E-mai | . TAPO@ as. usda. gov

TPCC Trade Information Center in Washington
Tel : 1-800- USA- TRADE

U S. Departnent of State

O fice of Business Affairs
2201 C Street NW

Washi ngton, D.C. 20520-7512
Tel : (202) 746-1625

Fax: (202) 647-3953

Overseas Private Investnment Corporation
1100 New York Avenue, NW 12th fI.

Washi ngton, D.C. 20527

Tel : (202) 336-8799

Fax: (202) 408-9859

I nternet: www. opic. gov

E-mail: info@pic.gov

Xl1: MARKET RESEARCH AND TRADE EVENTS
APPENDI X F: ©Market Research

List of 1ISA and IM topics - FY 1999:



- Air Pollution Control Equiprent and | nstrumentation
- Fast Food Franchising in Finland

- Renewabl e Energy Technol ogi es

- Dental Equipnent and Services

- Internet Services

- Conput er Hardware and Software

During FY 1999, Post subnmitted several other IMs on the Showcase
Eur ope sectors (see NTDB).

Li st of upcoming Industry Sector Analysis - FY 2000:

- Garage Equi pnent

- Power generation in Finland

- Diagnostic Equi prent

- VUSA nmar ket

- Val ue Added Tel ecommuni cati on Servi ces
- Hazardous Waste Managenent

- Franchising in Finland

A conplete list of market research is avail able on the Departnent of
Commerce’s National Trade Data Bank (NTDB).

- TRA USDA/ FAS/ Commodity reports and nmarket briefs:

Dat e of Next Report Subj ect Report Code
06/ 01/ 99 Tobacco Annual F19921A
07/ 15/ 99 Forest Products Annual F19955A
09/ 30/ 99 Exporter Cuide F19962V

These and additional reports are avail abl e at FAS/ USDA Honepage
ht t p:/www.f as.usda.gov

APPENDI X G Trade Event Schedul e
Li st of significant FY 2000 trade events in Finland:

H TEC 99, Tanpere Trade Fair Center, October 20-22, 1999

SOFTA 99, Helsinki Fair at the Wanha Sat anm, Novenber 10-11, 1999
MATKA ‘99, Hel sinki Travel Fair, Helsinki Fair Center, January 20
23, 2000, Finland s international travel fair (USC supported event)
ELKOM — ELTEK, Hel sinki Fair Center, March, 2000

VISIT USA Travel Sem nar, Holiday |Inn Congress Center, March, 2000 (USC
supported event)

GASTRO 2000, March 15-17, 2000

W NE EXPO, Hel sinki Fair Center, March 15-18, 2000

POANER GEN, Hel sinki Fair Center, June 20-22, 2000

NETEC, Hel sinki Fair at the Wanha Satama, April, 2000

TT 99 — The O fice and Information Technol ogy Fair, Helsinki Fair
Center, Septenber 19-21, 2000.



